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1. DELIVERIES

Detrack Driver Guide

1.1 How To Capture Signature For Delivery

10147 T

DETRACK .

© 90 Jurong Port Road B1-3 Jalan
Buroh Warehouse Complex
619103 Singapore
1046 | Detrack

@ooe

50.00

In Progress.

PAYMENT:

INSTRUCTIONS
Leave at doorstep

“Photo POD" Button

oo
| |m

4079 il ¥ CD 10017 w T
DETRACK DETRACK —
Select Action Add Sig
o/ Capture Signature Johng—— Recipient Name l
(@) Add Photo Proof 1 Sign here
@ Add Photo Proof 2 -
[© Add Photo Proof 3
@) Add Photo Proof 4 O
(@) Add Photo Proof 5
[©) Add Photo Proof 6
(@) Add Photo Proof 7
C Reset

Add Photo Proof 8

[©) Add Photo Proof 9

Cancel Button Save Button

CANCEL

1.2 How To Remove Signature For Delivery

RUBLE 4 wl T

DETRACK

© 90 Jurong Port Road B1-3 Jalan
Buroh Warehouse Complex
619103 Singapore
1046 | Detrack
@opoe

50.00

In Progress

PAYMENT:

INSTRUCTIONS
Leave at doorstep

Tap on “Photo POD" Button

w T

1047

Select Action

./° Remove Signature

(@) Add Photo Proof 1

(@) Add Photo Proof 2
[©) Add Photo Proof 3
(@) Add Photo Proof 4
[©) Add Photo Proof 5
[©) Add Photo Proof 6
Add Photo Proof 7
[@) Add Photo Proof 8

(@) Add Photo Proof 9

CANCEL
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DETRACT

DELIVER : D6

© 90 Jurong Port Road B1-3 Jalan

Buroh Warehouse Complex
619103 Singapore
1046 | Detrack
@Lcoe In Progress
(v
PAYMENT: 50.00
INSTRUCTIONS

Leave at doorstep

Signature Captured Successfully

/ B |
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10149 wTm

© 90 Jurong Port Road B1-3 Jalan
Buroh Warehouse Complex
619103 Singapore
1046 | Detrack

@ooee

N Remove Signature?
INS Are you sure you want 1o
remove signature?

CANCEL YES

Tap on “Yes" Button

10149 w TE

DETRACT —

© 90 Jurong Port Road B1-3 Jalan
Buroh Warehouse Complex
619103 Singapore
1046 | Detrack
@ooe

DO e

50.00

In Progress

PAYMENT:

INSTRUCTIONS
Leave at doorstep

Signature Removed
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1.3 How To Capture Photo Proof For Delivery

10:06 7 o =T

DETRACK

DELIVER : D6
© 90 Jurong Port Road B1-3 Jalan
Buroh Warehouse Complex

619103 Singapore

1046 | Detrack
ope® In Progress
PAYMENT: 50.00

INSTRUCTIONS
Leave at doorstep

/ “Photo POD” Button

Cancel

il T @D

Select Action

Capture Signature

10:00 7

DETRACK

© 90 Jurong Port Road B1-3 Jalan
Buroh Warehouse Complex

- 619103 Singapore
[©) Add Photo Proof 1 1046 | Detrack
oooe In Progress
G) Add Photo Proof 2
(@) Add Photo Proof 3
PAYMENT: 50.00
(G) Add Photo Proof 4 INSTRUCTIONS
Leave at doorstep
(©) Add Photo Proof 5
(©) Add Photo Proof 6
(@) Add Photo Proof 7
Select Action
() Add Photo Proof 8
[©) Take New Photo
(@) Add Photo Proof 9
B3 Choose From Gallery
. N — —_— _-— )
CANCEL CANCEL
10:00 7 P )
DETRACK =

Photo
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DELIVER : D6
© 90 Jurong Port Road B1-3 Jalan

Buroh Warehouse Complex
619103 Singapore

1046 | Detrack
[0)=k=) In Progress
PAYMENT: 50.00

INSTRUCTIONS
Leave at doorstep
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1.4 How To Remove Photo Proof For Delivery

4189 ™ a6 €9 4189 " ac €0
DETRACK =
DELIVER : DO123 DELIVER : DO123

© 75-80 Vyse St, Birmingham B18 6HA,

© 75-80 Vyse St, Birmingham B18 6HA,
United Kingdom

United Kingdom

In Progress In Progress.
Select Action
.J Capture Signature
INSTRUCTIONS
N/A l@" Remove Photo Proof 1 ]

® Tap on ‘Remove Photo proof’

(@) Take Photo Proof 3

Tap on ‘Photo POD’ button

=%

[©) Take Photo Proof 4

2

(@) Take Photo Proof 5

@¥ Head To Location

[Z] Enter Package Weight
+ Enter Temperature

% Enter Utilization

CANCEL

1.5 How To View Delivery Items

9:03 9 w 9:42 9 ol ®
DETRACK = DETRACK =
(i)

DELIVER : D6 | Q Search... I oy

© 90 Jurong Port Road B1-3 Jalan
Buroh Warehouse Complex

" SKU: SKU1
16; z:fsmsvlar:apow Apple Filter the items by
X typing in the search
ono® In Progress arv: 10/10 P box
Banana
QTY: 10/10
PAYMENT: $0.00
INSTRUCTIONS . . SKU: SKU3
Leave at doorstep 1aP “ITEMS” button Cake
to view delivery
ltoms QTY: 10/10
SKU: SKU4
Durian
QTY: 10/10

Egg
QTY: 10/10
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DELIVER : DO123
© 75-80 Vyse St, Birmingham B18 6HA,
United Kingdom

4187 " 46 €D

DETRACK =
DELIVER : DO123
© 75-80 Vyse St, Birmingham B18 6HA,
United Kingdom

In Progress

In Progress

INSTRUCTIONS
N/A

Remove Photo Proof 12
Are you sure you want to remave photo
proot 17

Click ‘Yes'

CANCEL

INSTRUCTIONS
N/A

Photo removed
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1.6 How To Reject Delivery Item

o:429 - '

DETRACT

DELIVER : D6

© 90 Jurong Port Road B1-3 Jalan

Buroh Warehouse Complex
619103 Singapore
1046 | Detrack
®ooe In Progress
——
[— —
PAYMENT: 50.00
INSTRUCTIONS

Leave at doorstep

Tap “ITEMS” button to
view delivery items

Select Reason

30

206
G

gE
|

Goods In Poor Condition

029 Le@ | sa2y LTE ou2q Y
BETRAGY = | DETRACK =  oETRAcK =
Q search WL Qsexch.. Q search... E
SKU: SKU1 SKU: SKU1 SKU: SKU1
Apple Apple - App . e~
QrY: 10/10 QrY: 10/10 Qry Entor Reject Qty
— Please enter Qty rejected. JE
- N (min: © - max: 10) p—
SKU: SKU2 \ SKU: SKU2 SKL [ I
»
Banana Tap on item to display - Banana - gan | oo
Qry: 10/10 action menu Qry: 10/10 ary
\ # IR CANCEL oK —
SKU: SKU3 sKLI2p on “Reject ltem” option SKU: SKU3
Cake Cake Cake Enter QTY of item rejected |
QTY: 10/10 et Acticn Qry: 10/10
SKU: SKU4 ) SKU: SKU4
Durian (@) Take Photo Ffoof SoEE
Qry: 10/10 1 2
X Reject Item aee oer
i s s
Egg # Manage QR [ Barcodes
Qry: 10/10 8 9
[_,m e e Gy rons Tuv wxvz
0 |
BACK CANCEL
— —

Change Of Mind \

i Tap on the reason
Insufficient Payment for rejection

Customer Reject
Customer Unhappy
Did not purchase
Recipient not around
Wrong Type

Wrong Size

Wrong Quantity

Cancel

o429 .oFa

DETRACK =
Q search ko
SKU: SKU1

Apple

QTY: 0/10 Reject: 10 (Goods In
Poor Condition)

SKU: SKU2 T

Banana Rejected item
Qry: 10/10 displayed

SKU: SKU3
Cake
QrY: 10/10

SKU: SKU4
Durian
Qry: 10/10

SKU: SKUS
Egg
ATY. /10

BACK
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1.7 How To Un-reject Delivery Item

o429 Ta
DETRACK =
[l

A it

SKU: SKU1

Apple

QTY: 0/10 Reject: 10 (Good

SKU: SKU2

Banana

QTY: 10/10  Tap on the rejected item
to display action menu
SKU: SKU3

Cake
Qry: 10/10

SKU: SKU4
Durian
QrY: 10/10

SKU: SKUS
Egg

ATY. 10 /10

BACK

9489 . FTm
DETRACK —
(7
Q Search... it
SKU: SKU1
Apple

QTY: 0/10 Reject: 10 (Goods In
Poor Condition)

SKU: SKU2
Banana
QryY: 10/10
Tap on
Take Photo “Restore item”

O
button
X Reject Item /

« Restore Item
Manage QR [ Barcodes
Change Item Qty
CANCEL
—_—

9429 @

I

DETRACY

&

SKU: SKU1
Apple
Qry: 10/10

SKU: SKU2 T
Banana
QTY: 10/10 Rejected item restored

SKU: SKU3
Cake
Qry: 10/10

SKU: SKU4
Durian
Qry: 10/10

SKU: SKUS
Eag
Qry: 10/10

1.8 How To Take Photo Proof For Delivery Item

9:359¢ RO 4

I

DETRACK

&

SKU: SKU1
Apple
Qry: 10/10

SKU: SKU2 \
Banana

Qry: 10/10 Tap on the item to

display item menu

SKU: SKU3
Cake
QrY: 10/10

SKU: SKua
Durian
QryY: 10/10

SKU: SKUS
Egag
Qry: 10/10

BACK

9:35¢ ol @
DETRACY

&

Q Search...

SKU: SKU1
Apple
Qry: 10/10

SKU: SKU2
Banana
QIY: 1 Tap on “Take Photo

Proof™ option

SKU: SKU3
Cake

Select Agtion

Take Photo Proof

X Reject Item

Manage QR / Barcodes

Change Item Qty

CANCEL
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Tap “OK" to use phmoE

2:36 7

DETRACY

I

N
(&)

SKU: SKU1
Apple
Qry: 10/10

SKU: SKU2
Banana

Qry: 10/10

SKU: SKU3
Cake
Qry: 10/10

SKU: SKU4
Durian
QrY: 10/10

SKU: SKUS
Egg

NTY. 10710

Photo Proof
Successfully Taken

BACK




1.9 How To Remove Photo Proof For Delivery Item

9267 « @

Q search... %8

SKU: SKU1

Apple
QrY: 10/10
Photo Proof Taken

SKU: SKU2
QTY: 10/10 Tap on item with photo to
display action menu

SKU: SKU3
Cake
Qry: 10/10

SKU: SKUa
Durian
Qry: 10/10

SKU: SKUS

Egg
ATY. In/1n

BACK

226 wl D

Q search... =
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SKU: DEMO-ITEM-1
Demo Shirt (S)
Qry: 1/1

SKU: DEMO-ITEM

Demo Shirt (M)

QTY:30/30  Tap on item to
display action menu

SKU: DEMO-ITEM-3

Demo Shirt (L)

Qry: 50/50

Select Action

Take Photo Proof

9267 - T

Q Search...

5

SKU: SKU1

Apple
Qry: 10/10

SKU: SKU2 \
Banana Photo Proof

QTY: 10/10 successfully removed

SKU: SKU3
Cake
QrY: 10/10

SKU: SKua
Durian
QrY: 10/10

SKU: SKUS

Egg
QrY: 10/10

SKU: DEMO-ITEM-1
Demo Shirt (S
QTY: 2/2 (Original Qty: 1

SKU: DEMO-ITEM-2
Demo Shirt (M)
QrY: 30/30

SKU: DEMO-ITEM-3
Demo Shirt (1)
QrY: 50/50

ane

.o
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1.11 How To Write A Note For A Delivery

5:39 w T

DETRACK =

© 30 Jurong Port Road B1-3 Jalan
Buroh Warehouse Complex
619103 Singapore
1047 | Detrack
In Progress

OEEs

PAYMENT: \
INSTRUCTIONS

Leave at doorstep Tap on “Note” button

50.00

9:209 P o6 |

DETRACK
Write your note

Customer commented that delivery is
very good

Write the notes here

Tap on “Save” button to save note

CANCEL

1.12 How To Submit Delivered Status

10:55 9

DETRACK =

DELIVER : D6

© 90 Jurong Port Road B1-3 Jalan
Buroh Warehouse Complex
619103 Singapore
1047 | Detrack
eonow

In Progress

Rl 100}

wil = D

11074

DETRACK —

DELIVER : D6

© 90 Jurong Port Road B1-3 Jalan

Buroh Warehouse Complex
619103 Singapore
1047 | Detrack

®ooe In Progress

R -

PAYMENT: 50.00

INSTRUCTIONS
Leave at doorstep

Tap on “Delivered" button

PAYMENT. =0.00

INS Delivered?
Submit Delivered status with POD?
Lea

CANCEL YES

Tap on “Yes” button to confirm send

© 2024 Detrack Systems Pte. Ltd.
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1.13 How To Submit Failed Delivery Status

10:55 4 PR 100

DETRACK
DELIVER : D6

© 90 Jurong Port Road B1-3 Jalan
Buroh Warehouse Complex

619103 Singapore

1047 | Detrack
®oew In Progress
PAYMENT: 50.00

INSTRUCTIONS
Leave at doorstep

Tap on “Not Delivered” button

\

10:49 7 will ¥ I

DETRACK p—

Select Reason

Recipient Not Around

Wrong Address

Out Of Time

Recipient Reject

Closed ‘

Tap on the reason

Intercom No Reply for Non-Delivery

Non-Payment
Vehicle Breakdown
Bad Weather

Others

CANCEL

1.14 How To Call Recipient

9:039 wl T
DETRACK =

DELIVER : D6
© 90 Jurong Port Road B1-3 Jalan
Buroh Warehouse Complex

619103 Singapore

1046 | Detrack
[O)=kc) ] In Progress
PAYMENT: 50.00

INSTRUCTIONS
Leave at doorstep

Tap on “Call Recipient” button

DO
] m

9:08 7 w T

DETRACK =

© 90 Jurong Port Road B1-3 Jalan
Buroh Warehouse Complex

619103 Singapore
1046 | Detrack
®oo® In Progress.
[/ ]
PAYMENT: 50.00

Select Phone Action

Q, Call 68440509

=) Text 68440509 " Tap on “Call”
to confirm call

(O WhatsApp 6568440509
54 Send Pre-Delivery Text

(O Send Pre-Delivery WhatsApp

CANCEL
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10:55 94 wil = I

DETRACK p—

© 90 Jurong Port Road B1-3 Jalan
Buroh Warehouse Complex
619103 Singapore
1047 | Detrack
ooee

ITEMS(S) NOTE @

PAY .00
. Not Delivered?

INE  submit Not Delivered (Recipient

Lea Reject) status with POD?

In Progress

CANCEL YES

Tap on “Yes" to confirm send




Detrack Driver Guide

1.15 How To Start GPS Navigation To Delivery Location

9:039 9:037 w T e

DETRACK DETRACK =

DELIVER : D6 DELIVER : D6

© 90 Jurong Port Road B1-3 Jalan © 90 Jurong Port Road B1-3 Jalan

w Tl

Buroh Warehouse Complex Buroh Warehouse Complex
619103 Singapore 619103 Singapore
1046 | Detrack 1046 | Detrack
®oew In Progress ®oo® In Progress.
«»
PAYMENT: 50.00 PAYMENT: 50.00
INSTRUCTIONS INSTRUCTIONS

leave at doorsten
Tap on “Navigate Using Google Maps”
to start navigation

Leave at doorstep

Tap on “Start GPS Navigation” button
Select Mgp Action

— A% View Location Qn Map
m 4 Navigate UsingJApple Maps

Navigate Using Google Maps

CANCEL

* Please note that phone has to grant permission to the Detrack app to allow locations and GPS

access.

1.16 How To Resend A Wrongly Sent / Failed POD Status

8:589

w 7 € 101139 wil ¥ O 8:589 Bl o7
DETRACK Q = o=TRACK = DETRAX =
In Progress

© 61 Kaki Bukit Ave 1, #04-34 Shun
Li Industrial Park, Singapore
417943
9 | Detrack

ITEMS(0) NOTE

Select Reason
DELIVER : DS
© 20 Bukit Batok Crescent 05-20
658080 Singapore
1042 | Detrack
toe

COLLECT : DET2478435867

Recipient Not Around

Wrong Address

Delivered

In Progress

Out Of Time

© Hitachi Tower 16 Collyer Quay
#30-01 049318, Singapore
1056 | 4 | ABC Printers

INS Recipient Reject

N/i Not Delivered?

No POD captured. Continue to submit
Not Delivered (Recipient Reject) status

In Progress

Closed

COLLECT : DET2478435875 with no POD? Select reason for failed POD
© 77,tuas avenue 1, Tap on the s - Intercom No Reply
639514, Singapore , completed job
1056 | 5 | ABC Printers
Non-Payment
1= In Progress Tap on Yes Y

DELIVER : DET123

Vehicle Breakdown
© 61 Kaki Bukit Ave 1, #04-34 Shun Li
Industrial Park, Singapore 417943

Bad Weather
2| Detrack

Delivered

Others
P NS N GG )

CANCEL

STOP

Detrack ID: d2b5a7d2b1024352

© 2024 Detrack Systems Pte. Ltd.

8:589

DETRACK

DELIVER : DET123

© 61 Kaki Bukit Ave 1, #04-34 Shun
Li Industrial Park, Singapore
417943
2 | Detrack

9)
e

Delivered

INSTRUCTIONS
N/A

Tap on “Not Delivered” button
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8:599 =
DETRACK Q=
In Progress

DELIVER : DS

© 20 Bukit Batok Crescent 05-20
658080 Singapore
1042 | Detrack

noe

In Progress

COLLECT : DET2478435867

© Hitachi Tower 16 Collyer Quay
#30-01 049318, Singapore
1056 | 4 | ABC Printers

) In Progress

COLLECT : DET2478435875
© 77,tuasavenue 1, ,NotDelivered

639514, Singapore status is
1056 | 5 | ABC Printey displayed
=) In Progress

DELIVER : DET123

© 61 Kaki Bukit Ave 1, #04-34 Shun Li
Industrial Park, Singapore 417943
8 | Detrack
Not Delivered

STOP

Detrack ID: d2bSa7d2b1024352

1. The driver can always override the delivery status for any delivery that happens on the same day. All

they have to do is to click on the same delivery on the driver’s Detrack App, capture and re-submit

the POD. The system will capture and reflect the latest POD status.

2. Please note that when a POD status is resent, it will trigger delivery status email notifications. If you

need to override or change the status of a completed delivery without your driver doing the

overriding.

1.17 How To Transfer Job From Driver To Driver

Driver 1 (Initiating Transfer)

3:389 LT 3:380 P -
DETRACX Tap on Menu bar —QE DETRACK Q=
Select Action
Q Search... E“ﬁg
#5 Scan QR to add device

DELIVER : D6 A Scand
© 90 Jurong Port Road B1-3 Jalan %2 Task S

Buroh Warehouse Complex 619103 ) (Bl

Singapore

1046 | Detrack [E summary
ono® In Progress

58 Scan To Search

DELIVER : D3
© Dummy Address

413 | ETA:13:30 | Detrack 2 Head To Location

©

4:529
DETRACK
@ You are in Transfer Jobs Mode

Select job to transfer

[
Q searen... \ b

DELIVER : D6

© 90 Jurong Port Road B1-3 Jalan
Buroh Warehouse Complex 619103
Singapore
1046 | Detrack

onoe

In Progress

1] In Progress
DELIVER : D1 (] Mass POD
© Dummy Address 1
15 | Detrack S Transfer Jobs
In Progress

Updated Jobs \

Tap on “Transfer

DELIVER : D2

St here Street
O Somawhera Strae %) Incoming Jobs

15 | Detrack Jobs” option
In Progress
3 Marketplace
lpeyvee o ]
STOP F -
CANCEL
Detrack ID: d2bSa7d2b1024352
e —

© 2024 Detrack Systems Pte. Ltd.

DELIVER : D3

© Dummy Address
413 | ETA:13:30 | Detrack
2 In Progress

DELIVER : D1
© Dummy Address 1
15 | Detrack

In Progress

DELIVER : D2
© Somewhere Street Tap on “Transfer”
15 | Detrack button

Progress

BACK \ TRANSFER (1)
\ J

w T @

DELIVER : D6

© 90 Jurong Port Road B1-3 Jalan
Buroh Warehouse Complex 619103
Singapore
1046 | Detrack

®po® In Progress

DELIVER : D3
© Dummy Address
413 | ETA:13:30 | Detrack
In Progress

DELIVER : D1

© Dummy Address 1
15 | Detrack

Select Driver

Lary Android

Pixel T

Select driver to transfer
Sam

CANCEL

10
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Driver will receive a push notification that there are incoming jobs or he can check for new
incoming jobs following the steps below.

Driver 2 (Receiving Transfer Request)

ABC ~|C: é
Z

Tap on Menu

N

No jobs assigned for today

51404 e

DETRACK

Why not take a break?

STOP

Detrack 1D: de0SafS1{7a2082a

1 O <

Accepted

The incoming jobs have been accepted
successfully.

Tap on “OK" button

Select Action X

®s Scan QR to add device

& Task Scan
Summary
Tap on “Incoming
Jobs” option
Updated Jobs

%) Incoming Jobs

Marketplace
(£ send Detrack ID
< Force Resubmit Jobs

§ Demo Mode

Feedback
456 D@6 N0
DETRACK ABC Q =

© 90 Jurong Port Road B1-3 Jalan
Buroh Warehouse Complex

619103 Singapore

1046 | Detrack
neoe

In Progress

COLLECT: DET2478435: 55
© 311 yishun ring r¢ad 01-1286,
760311, Singapgre

1 (Delivery) | Shin Prganization

Collected

Transferred job displayed on mainscreen

Detrack 1D: de0SafS117a2082a

1] @] <

45506 @
DETRACK

® You are in Incoming Jobs Mode

© 90 Jurong Port Road B1-3 Jalan
Buroh Warehouse Complex
619103 Singapore
1046

neow In Progress

Transferred Job

Tap on “Reject” to
reject job

Tap on “Accept” to
accept job

1 Incoming Job

REJECT ACCEPT |

Detrack ID: de0Saf$17a2082a

1} O <

Accept?

Are you sure you want to accept
incoming jobs?

Tap on “Yes" to accept incoming jobs

* Note that for transferred jobs, receiving drivers must accept all or none.

© 2024 Detrack Systems Pte. Ltd.
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1.18 How to Grab Jobs From Marketplace

Drivers will receive a push notification when there are incoming job offers. He can also check and

grab jobs available on the marketplace following the steps below.

3:380
DETRACX Tap on Menu bar —QE EIRACS

wT|

Q=

3:389 o

Select Action

Q Search... b

Ga
L)

Scan QR to add device
DELIVER : D6

© 90 Jurong Port Road B1-3 Jalan e
Buroh Warehouse Complex 619103 &% Task Scan
Singapore
1046 | Detrack [Z] summary
onow In Progress
DELIVER : D3 84 Scan To Search
© Dummy Address i
413 | ETA:13:30 | Detrack @2 Head To Location
-] In Progress
DELIVER : D1 [£] Mass POD
© Dummy Address 1
15 | Detrack S Transfer Jobs

In Progress
, Updated Jobs

DELIVERED2 Tap on “Marketplace” option
© Somewhere Street .
15 | Detrack %) Incoming Jobs ‘
In Progress
| 3 Marketplace |
o g
STOP r -
CANCEL
Detrack ID: d2b5a7d2b1024352
—

1.19 How To Capture Mass POD

3:38¢ i 3:380 B o<

DETRACX Tap on Menu bar —QE DETRACK Q=
Select Action

Q Search... %%

=)
ag

R :
DELIVER : D6 Scan QR to add device

© 90 Jurong Port Road B1-3 Jalan

4:459

DETRACK Q=

@ You are in Marketplace Mode

© Offer: -- (ABC Printers)
Hitachi Tower 16 Collyer Quay
#30-01 049318, Singapore
1056 | 4

e

COLLECT : 2023-09-18 (]
© Offer: -- (ABC Printers)

77, tuas avenue 1,

639514, Singapore

1056 | S Tap on jobs to
- ‘\ grab

© Offer: -- (ABC Printers)
514, chai chee lane 04-02
bedok industrial estate, 469029,

Singapore Tap on “Grab”
1056 | 6 option
2
209 Open Jobs
Ve Y
BACK J GRAB! (2)
\
3:399 o
DETRACK Q =
@ You are in Mass POD Mode
Q Search... [‘HE

© 90 Jurong Port Road B1-3 Jalan
Buroh Warehouse Complex 619103
Singapore
1046 | Detrack

®O0e®

DELIVER : D3 (-]
© Dummy Address
413 | ETA:13:30 | Detrack

In Progress

In Progress

@8 Task S

Buroh Warehouse Complex 619103 L LB s

Singapore

1046 | Detrack =] Summary
[0)=Nc) ] In Progress
DELIVER : D3 B8 Scan To Search
© Dummy Address )

413 | ETA:13:30 | Detrack @2 Head To Location
-] In Progress
DELIVER : D1 (] Mass POD
© Dummy Address 1

15 | Detrack & Transfer Jobs

In Progress = o POD
- ap on “Mass i
7% Updated Jobs 7

DELIVER : D1 (]

© Dummy Address 1
15 | Detrack

In Progress
—

Select jobs to Mass POD_

15| Detrack Tap on “POD” option

Scan to Select

.
BACK POD (.
o ,/

option
© Somewhere Street "
15 | Detrack %) Incoming Jobs
In Progress © Somewhere Street
& Marketplace
STOP a a
CANCEL
Detrack ID: d2b5a7d2b1024352
—

© 2024 Detrack Systems Pte. Ltd.

4:459 o T
DETRACK Q=
@© You are in Marketplace Mode

© Offer: -- (ABC Printers)
Hitachi Tower 16 Collyer Quay
#30-01 049318, Singapore
1056 | 4

e

COLLECT : 2023-09-18

© Offer: -- (ABC Printers)
77, tuas avenue 1,
639514, Singapore

1056 | S
e
Tap on “Release” to
release jobs back to
Marketplace
Tap on “OK" to
confirm

2 / 2 Jobs Grabbed

OK RELEASE |
A .

4219 wl F
DETRACK =
Add Signature

John Smith

Sign here L

Enter recipient name
Recipient sign here
C Reset

Tap on “Save” button to save
Name and Signature

12
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1.20 How To Scan Individual Item Barcode

iIM@oD Ni®a2

DETRACK =

© Big Ben, Inc., Westminster,
London SW1A 0AA, United
Kingdom (8ig Ben)
09:00AM - 12:00PM
20000®

i)
[

PAYMENT: \ 88.00 (COD) |

Tap on “Items” to display item list
INSTRUCTIONS

This is a demo delivery to Westminster,

In Progress

ve screen over barcode to capture

Place a barcode

301 @DD Ni®an
DETRACK =
[4%]

earch &

SKU: DEMO-ITEM-1
Demo Shirt (S)
Qry:1/1

SKU: DEMO-ITEM-2
Demo Shirt (M)
QrY: 30/30

SKU: DEMO-ITEM-3
Demo Shirt (L)
QTY: 50/50

Tap on item to display action menu

QR / Barcode Scanned
QR / Barcode scanned: 4948382792280

SCAN NEXT

Tap on “Done” when finish

Tap on “Scan Next” to
scan next barcode

© 2024 Detrack Systems Pte. Ltd.

Select Action

Capture QR / Barcode 1

Select Action

Tap o pture QR / Barcode 1"

@) Take Photo Proof

X Reject Item

#  Manage QR / Barcodes

Change Item Qty

13
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1.21 How To Re-attempt Failed Delivery Job

n:s74 wmon | M5BT W FOD M58 T W ROD M58 =D
DETRACK Q) = PETRASK Q = o=TrRAcx Q = oeTRA =
Q Search E“?I Q search... Q Search...

2 In Progress ‘ 2 { 2 In Progress ‘

DELIVER : D1 DELIVER : D1

© Dummy Address 1 © Dummy Address 1

DELIVER : D1 DELIVER : D1

© Dummy Address 1 © Dummy Address 1
15 | Detrack 15 | Detrack
In Progress In Progress. )

15 | Detrack 15 | Detrack
In Progress In Progress
DELIVER : D2 DELIVER : D2
© Somewhere Street LY
15 | Detrack ] Reset

The job has been reset. You may now |
proceed to reattempt the job.

DELIVER : D4 q - |-
© Dummy Address 1 Tap & hold “Not ]
6| Detrack Delivered” delivery 6| Detrack /
Tap on “OK” In Progress

In Progress
DELIVER : DS

© 20 Bukit Batok Crescent 05-20

In Progress

© 20 Bukit Batok Crescent 05-20

658080 Singapore 658080 Singapore
1042 | Detrack 1042 | Detrack
poe Not Delivered coe InProgress
STOP STOP
Detrack 10: d2b$a7d2b1024352 Detrack ID: d2b5a7d2b1024352
— —
1m:587 o FOD
DETRACK Q=
Q Search 5“{3
2 In Progress

DELIVER : D1

© Dummy Address 1
15| Detrack
In Progress

DELIVER : D2

© Somewhere Street

The delivery status reset
to “In Progress”™

DELIVER : D4
© Dummy Address 1

In Progress

In Progress

DELIVER : DS

© 20 Bukit Batok Crescent 05-20
658080 Singapore
1042 | Detrack
goe In Progress
STOP

Detrack 1D: d2bSa7d2b1024352

© 2024 Detrack Systems Pte. Ltd.

[oeuyeeesa ™ I DELIVER - D2

B D
Q¢ Reattempt Job? © Somewhere Street

Are you sure you want to reattempt 15 | Detrack
job? The previous attempt will be % -
recorded and the job will be reset for Select Action
your next attempt.
e
PEN Tap on “Reattempt Job”
9L canceL YES 2 5

C—— -
Tap on “Yes” In Progress @¥ Head To Locatjon

52 Send Pre-Delifery Text

© 20 Bukit Batok Crescent 05-20

658080 Singapore
1042|Detracgk e (© Send Pre-Deliery WhatsApp
toe Not Delivered
Reattempt Job
STOP
Detrack ID: d2b5a7d2b1024352 CANCEL

14
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1.22 How To Scan Barcodes To Search For A Specific Delivery

n22v o T E

DETRACK Tap on Menu bar

f

DELIVER : D6

© 90 Jurong Port Road B1-3 Jalan
Buroh Warehouse Complex 619103
Singapore
1046 | Detrack

onoe

In Progress

DELIVER : DS
© 20 Bukit Batok Crescent 05-20
658080 Singapore
1042 | Detrack
goe

DELIVER : D3

© Dummy Address
413 | ETA:13:30 | Detrack

In Progress

] In Progress
DELIVER : D1
© Dummy Address 1
15 | Detrack
In Progress
DELIVER : D2
PP bmen Caunns

Detrack ID: d2bSa7d2b1024352

1n:229

Select Action

15

£a, Scan QR to add device

P
i

% Task Scan

[E summary

58 Scan To Search

@2 Head To Location
Tap on “Scan To Search”
& Mass POD
& Transfer Jobs
» Updated Jobs

%) Incoming Jobs

3 Marketplace

CANCEL

Port Road B1-3 Jalan Burch
Complex 619103

1.23 How To Enter Payment Amount For Cash On Delivery (COD)

8:19 U 05 ]
Q=

DETRACT

© You are in Demo Mode

DELIVER : DEMO-DELIVERY-1

© Big Ben, Inc.,Westminster, London
SW1A 0AA, United Kingdom (8ig
Ben)

0AM

P OoR

In Progress

© Big Ben, Inc.,Westminster, London
SW1A 0AA, United Kingdom (Big
Ben)
02:00 PM
2000Q

05:00 PM

In Progress

EXIT DEMO MODE

Detrack ID: d2bSa7d2b 1024352

3:01 wil D

Select Action

& Capture QR [ Barcode
@¥ Head To Location
Arrived At Location
[&] Enter Package Weight
» Enter Temperature

(& Enter Hold Time

8:20

© Big Ben, Inc.,Westminster, London
SW1A 0AA, United Kingdom (8ig
Ben)

2t Enter Paid Amount D

Please enter paid amount.

PAY  CANCEL OK D)

INSTRUCTIONS

This is a demo delivery to Westminster,
London SW1A 0AA, United Kingdom.
The demo recipient is "Big Ben" and the
demo telephone number calls UK's

® Enter Paid Amount

&% Enter Utilization
=3 Enter Crates

£ Enter Pallets

L et ]

CANCEL

© 2024 Detrack Systems Pte. Ltd.

Speaking Clock (we've disabled the

anll fimatinn fn dama mada thanak)

1 2 3

asc oer

4 5 6

omi KL uNO

7 8 9

PoRS Tuv wxvz

5 0 S

W T@

DELIVER : DEMO-DELIVERY-1

1m:359 o FTE

DETRACT

DELIVER : D6
© 90 Jurong

ort Road B1-3 Jalan

Buroh Warehouse Complex
619103 Singapore
1046 | Detrack

ooo® In Progress

PAYMENT:

INSTRUCTIONS
Leave at doorstep

Auto prompt to the delivery job

8:19 - FTm

DETRACT —

DELIVER : DEMO-DELIVERY-1

© Big Ben, Inc.,Westminster, London
SW1A 0AA, United Kingdom (gig

8en)
09:00AM
200009 In Progress
PAYMENT: 88.00 (COD)

INSTRUCTIONS

This is a demo delivery to Westminster,
London SW1A 0AA, United Kingdom
The demo recipient is "Big Ben" and the
demo telephone number calls UK's
Speaking Clock (we've disabled the
call function in demo mode, though).



Detrack Driver Guide

8:20 w T@

DELIVER : DEMO-DELIVERY-1

© Big Ben, Inc. Westminster, London
SW1A 0AA, United Kingdom (&8ig

Ben)
09:00AM - 12:00PM
20000Q In Progress
«-»
PAY "7 )}
IN€ Incorrect Paid Amount

Please note that paid amount 200.00 is

Thit  more than payment amount 8800! M,
Lon 3
The OK the
den,

Speaking Clock (we've disabled the
call function in demo mode, though).

An alert will be prompted if the amount is lesser than the payment amount for the job.

© 2024 Detrack Systems Pte. Ltd.
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2. COLLECTIONS

2.1 How To Capture Signature For Collection

5:39 w T ED 4:079 il T TD
DETRACK = DETRACK

Select Action

COLLECT : D6

01y wl T

DETRACT —

Add Signature

Johng—— Recipient Name |

© 30 Jurong Port Road B1-3 Jalan Capture Signature
Buroh Warehouse Complex
619103 Singapore
1047 | Detrack Add Photo Proof 1
In Progress
Add Photo Proof 2 @
Tap on “Capture
ITEMS(S) NOTE % Signature”
Add Photo Proof 3 option
PAYMENT: 50.00

INSTRUCTIONS Add Photo Proof 4

Leave at doorstep
Add Photo Proof 5
Tap on “Photo POD" button
Add Photo Proof 6
Add Photo Proof 7
@

Add Photo Proof 8

G @ @ B B @ B P B|%

Add Photo Proof 9

Sign here
___/_ 4

Cancel Button

C Reset

Save Button

2.2 How To Remove Signature For Collection

9:03 9 = 1011494 w T
DETRACK =  DETRAX =
Select Action
COLLECT: D6
© 30 Jurong Port Road B1-3 Jalan j° Remove Signature
Buroh Warehouse Complex
619103 Singapore
1047 | Detrack (©) Add Photo Proof 1
[O)=k) In Progress
(@) Add Photo Proof 2
(@) Add Photo Proof 3
PAYMENT: 50.00
INSTRUCTIONS (©) Add Photo Proof 4
Leave at doorstep
(G) Add Photo Proof 5
Tap on “Photo POD" button
/ [G) Add Photo Proof 6
(@) Add Photo Proof 7
. () Add Photo Proof 8
| Poo()
(©) Add Photo Proof 9
P NS . US|
CANCEL

© 2024 Detrack Systems Pte. Ltd.

. . CANCEL

CANCEL
9:15 w T E
DETRACK =

© 30 Jurong Port Road B1-3 Jalan
Buroh Warehouse Complex
619103 Singapore
1047 | Detrack

®oo® In Progress.

e -

PAY N.00
Remove Signature?

IN§ Are you sure you want to
Lea remove signature?

CANCEL YES

Tap “Yes™ to confirm removal

9:039 =

DETRACK f—

COLLECT: D6

© 30 Jurong Port Road B1-3 Jalan
Buroh Warehouse Complex
619103 Singapore
1047 | Detrack

eobo® In Progress
PAYMENT: 50.00
INSTRUCTIONS
Leave at doorstep

e captured y

5:39 w =z

DETRACK f—

COLLECT : D6

© 30 Jurong Port Road B1-3 Jalan
Buroh Warehouse Complex
619103 Singapore
1047 | Detrack

In Progress
PAYMENT: 50.00
INSTRUCTIONS
Leave at doorstep
e removed illy

A

17
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2.3 How To Capture Photo Proof For Collection

5:39 w 4:079 il ¥ D 9:42 w TE
DETRACK = DETRAXX DETRACK = creens may di
T handsets
couzerpsas s ) e coLecr 06
© 30 Jurong Port Road B1-3 Jalan ./} Capture Signature © 30 Jurong Port Road B1-3 Jalan
Buroh Warehouse Complex Buroh Warehouse Complex
619103 Singapore e 619103 Singapore
1047 | Detrack (@) Add Photo Proof 1 1047 | Detrack
In Progress oLes In Progress
) Add Photo Proof 2
Tap on
(©) Add Photo Proof 3 “Add
PAYMENT: 50.00 Photo PAYMENT: 50.00
Proof 1"
INSTRUCTIONS (©) Add Photo Proof 4 INSTRUCTIONS
Leave at doorstep Leave at doorstep
(G) Add Photo Proof 5
Tap on “Photo POD"” button
(6] Add Photo Proof 6 Tap on “Take New Photo”
(@) Add Photo Proof 7 J - Snap photo and tap on
Select Action aryaen
OK"” to use photo

B

Add Photo Proof 8
[©) Take New Photo

[G) Add Photo Proof 9
B3 Choose From Gallery
”~ R . = -
CANCEL CANCEL Use Photo
5:40 w T
DETRACK =

© 30 Jurong Port Road B1-3 Jalan
Buroh Warehouse Complex
619103 Singapore
1047 | Detrack

In Progress
PAYMENT: 50.00

INSTRUCTIONS
Leave at doorstep

Photo Proof captured successfully

800
[ |m

© 2024 Detrack Systems Pte. Ltd.
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2.4 How To Remove Photo Proof For Collection

5:40 w =

DETRACK f—

COLLECT: D6

© 30 Jurong Port Road B1-3 Jalan
Buroh Warehouse Complex
619103 Singapore
1047 | Detrack

In Progress
PAYMENT: 50.00
INSTRUCTIONS

Leave at doorstep

Tap on “Photo POD” button

Detrack Driver Guide

10:059 W@
DETRACK =
Select Action

./ Capture Signature
@ Remove Photo Proof 1
Add Photo Proo!
Add Photo Proof 3 Tapon
Remove

Photo Proof 1"

©

©

(©) Add Photo Proof 4
(@) Add Photo Proof 5
(©) Add Photo Proof 6
[©) Add Photo Proof 7
[©) Add Photo Proof 8

(@) Add Photo Proof 9

CANCEL

2.5 How To View Collection Items

5:39 w TEeEa

DETRACK =

© 30 Jurong Port Road B1-3 Jalan
Buroh Warehouse Complex
619103 Singapore
1047 | Detrack
In Progress

50.00

PAYMEN'I\
INSTRUCTIONS

Leave at doorstep Tap on “ltems” button

9:429 .

DETRACT

%
(& 5]

| Q Search...

SKU: SKU1

Apple
QTY: 10/10

You can filter the items
list by typing here

SKU: SKU2
Banana
QTY: 10/10

SKU: SKU3
Cake
QrY: 10/10

SKU: SKu4
Durian
QTY: 10/10

SKU: SKUS

Egg
QrY: 10/10

© 2024 Detrack Systems Pte. Ltd.

=@

9:58 w TE

COLLECT : D6

© 30 Jurong Port Road B1-3 Jalan

Buroh Warehouse Complex
619103 Singapore
1047 | Detrack

onoe In Progress

PAY
" Remove Photo Proof 1?
INS 40 Yyou sure you want to remove photo
proof 17

cANCEL

Tap “Yes” to confirm removal

5:39 w T

DETRACK f—

© 30 Jurong Port Road B1-3 Jalan
Buroh Warehouse Complex
619103 Singapore
1047 | Detrack
In Progress

- MIER -

PAYMENT: 50.00

INSTRUCTIONS
Leave at doorstep

Photo Proof removed successfully
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2.6 How To Reject Collection Item

9:429 N o2 8
DETRACK =
F |
Q Search... o Select Reason
In P ndition
SKU: SKUA Goods In Poor Conditiof
Apple e
QTY: 10/10 "Eiﬂ;mmm > Change Of Mini
(min: 0 - max: 10) Tap on the
SKU: SKU2 \ < Insufficient Payment  reason for
Banana  Taponitemtodisplay ... ' @ Enter QTY of item rejected rejection
Qry: 10/10 action menu > Customer Reject
SKb:skus e ¢ Customer Unhappy
Cake
ar: 10/10
{ / < Did not purchase
3'5,?,: K Take Photo Proof © Recipient not around
QTY: 10/10 1
X Reject Item aee o > Wrong Type
SKU: SKUS _— a4m 1?1 u?o 5
Egg % Manage QR / Barcodes > Wrong Size
QTY: 10/10
Change Item Qty > Wrong Quantity

BACK

Cancel

CANCEL

9:42 49 R -
DETRACK =
Tl
Q Search... | bt
SKU: SKU1
Apple

QTY: 0/10 Reject: 10 (Goods In
Poor Condition)

SKU: SKU2 \

Banana Rejected item
QrY: 10/10 reason displayed

SKU: SKU3
Cake
QTY: 10/10

SKU: SKU4
Durian
QTY: 10/10

SKU: SKUS
Egg
ATY- 10710

BACK

© 2024 Detrack Systems Pte. Ltd.
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2.7 How To Un-reject Collection Item

9:429 T E

DETRACK =
Q Searct E‘H%E
SKU: SKU1

Apple

Poor C

QTY: 0/10 Reject: 10 (Goods In

ndition)

SKU: SKU2
Banana
QTY: 10/10

SKU: SKU3
Cake
QTY: 10/10

SKU: SKU4
Durian
QTY: 10/10

SKU: SKUS

Egg
ATY-1n/10

\

Tap on item to display
action menu

BACK

2.8 How To Take Photo

9:359

DETRACT

Q Search

P
1!

)
iy

Q Search...

SKU: SKU1

Apple
QTY: 0/10 Reject: 10 (Goods In
Poor Condition)

SKU: SKU2
Banana
QTY: 10/10

Select Action

A

E:
(S )

Tap on “Restore Item”

O) Take Photo Prpof

X Reject Item

& Restore Item

SKU: SKU1

Apple
QTY: 10/10

SKU: SKU2
Banana
QTY: 10/10

SKU: SKU3
Cake
QTY: 10/10

SKU: SKU4
Durian
QTY: 10/10

SKU: SKUS

Egg
QTY: 10/10

A\

Tap on item to display
action menu

%5 Manage QR / Barcodes

(& Change Item Qty

CANCEL

9:429

DETRACK

Q Search

)
!

GE‘\

-

dl

SKU: SKU1

Apple
QTY: 10/10

SKU: SKU2
Banana
QTY: 10/10

SKU: SKU3
Cake
QTY: 10/10

SKU: SKU4
Durian
QTY: 10/10

SKU: SKUS

Egg
QTY: 10/10

BACK

Proof For Collection Item

9:359

DETRACK

Q Search...

SKU: SKU1
Apple
QTY: 10/10

SKU: SKU2
Banana
QTY: 10/10
Tap on “Photo Proof”
SKU: SKU3
Cake

SelecqAction

=68

l'$'l
(S

[©) Take Photo Proof

X Reject Item
#% Manage QR / Barcodes

[‘E Change Item Qty

CANCEL

© 2024 Detrack Systems Pte. Ltd.

1

Rejected item
restored

Use Photo

9:36 7

DETRACK

Q Search

SKU: SKU1

Apple
QTY: 10/10

SKU: SKU2
Banana
QTY: 10/10

SKU: SKU3
Cake
QTY: 10/10

SKU: SKU4
Durian
QTY: 10/10

SKU: SKUS

Egg
ATY- 10 /10

\

“Photo Proof Taken”
displayed

BACK

21
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2.9 How To Remove Photo Proof For Collection Item

9:26 97 w T3
DETRACK

il

Q Search...

&
L*.I

L

SKU: SKU1
Apple

QTY: 10/10
Photo Proof Taken

SKU: SKU2 \

Banana Tap on item to display -+
QTY: 10/10 action menu

SKU: SKU3
Cake
QTY: 10/10

n

Tap on “Remove Photo Proof”

Selec§Action

n

Tap on “Remove Photo Proof”

SelecfAction

SKU: SKU4
Durian
QTY: 10/10

SKU: SKUS
Egg
ATY-1n/10

BACK

I Remove Photo Proof

Remove Photo Proof

X Reject Item
@5 Manage QR / Barcodes

Change Item Qty

X Reject Item
&% Manage QR / Barcodes

Change Item Qty

CANCEL

CANCEL

2.10 How To Change Quantity For Collection Item

2:26 wl T
DETRACK =
Q Search... ﬁ

SKU: DEMO-ITEM-1
Demo Shirt ()
Qry: 1/1

SKU: DEMO-ITEM)

Demo Shirt (M)

QrY: 30/30 Tap on item to
display action menu

SKU: DEMO-ITEM-3

Demo Shirt (1)

Qry: 50/50

BACK

@ Take Photo Proof

X Reject Item

@ Capture QR Barcode

) Change item Qty

CANCEL

© 2024 Detrack Systems Pte. Ltd.

omt e

Mo

Remove Photo Proof?
Are you sure you want to remove
photo proof?

Tap on “Yes” to
confirm removal

2:27 -l D
DETRACK =
Q Search.. &

SKU: DEMO-ITEM-1
irt (S
QTY: 2/2 (Original Qty: 1

SKU: DEMO-ITEM-2
Demo Shirt (M)
QrY: 30/30

SKU: DEMO-ITEM-3
Demo Shirt (1)
QrY: 50/50

22
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2.11 How To Write Note For Collection

5:39 w T 9:209 PR o6 |

DETRACK — DETRACK

COLLECT : D6 Write your note
© 30 Jurong Port Road B1-3 Jalan
Buroh Warehouse Complex
619103 Singapore
1047 | Detrack

Customer commented that delivery is
very good

In Progress
Write the notes here
=D
PAYMENT: \ 50.00
INSTRUCTIONS

Leave at doorstep Tap on “Note” button

. . Tap on “Save” button to save note

EEE ( CANCEL ‘ SAVE

0l

2.12 How To Submit Collected Status

1:309 W TE@ 1309 w T @|
DETRACK =  DETRACXK =
[couecr:oe ——
© 30 Jurong Port Road B1-3 Jalan © 30 Jurong Port Road B1-3 Jalan
Buroh Warehouse Complex Buroh Warehouse Complex
619103 Singapore 619103 Singapore
1048 | Detrack 1048 | Detrack
olo® In Progress ®ooe In Progress
e
PAYMENT: 50.00 PAYMENT. £0.00
INSTRUCTIONS INS _ Collected?
Leave at doorstep ea Submit Collected status with POD?

CANCEL YES
Tap on “Collected” button

Tap on “Yes” button to confirm

© 2024 Detrack Systems Pte. Ltd.



Detrack Driver Guide

2.13 How To Submit Failed Collection Status

m13y oz

DETRACK f—

© 30 Jurong Port Road B1-3 Jalan
Buroh Warehouse Complex

619103 Singapore

1048 | Detrack
ono® In Progress
PAYMENT: 50.00

INSTRUCTIONS
Leave at doorstep

Tap on “Not Collected” button

UBEE 4 o T I

Select Reason
Customer Not Available
Customer Out Of Town
Customer Cancel Delivery
Customer Reject Item
Vehicle Broke Down

Wrong ltem

Goods Damaged

Items Lost \

A Tap on the reason for
Did Not Order  non-collection

2.14 How To Call Sender

10:429 RURCi00}

DETRACK E

© 30 Jurong Port Road B1-3 Jalan
Buroh Warehouse Complex
619103 Singapore
1048 | Detrack

[o)=k) In Progress

s

PAYMENT: 50.00

INSTRUCTIONS
Leave at doorstep

Tap on “Call” button

E30)

Others
P o AEES NN WU W)
CANCEL
10:53 9 - Ti00)
DETRACK =

© 30 Jurong Port Road B1-3 Jalan
Buroh Warehouse Complex
619103 Singapore
1048 | Detrack

®ooe In Progress.

-

PAYMEN 2P on “Call” option © g5 oq

Select Phdne Action

Q, Call 68440509

[Z) Text 68440509
(O WhatsApp 6568440509
&4 Send Pre-Collection Text

() Send Pre-Collection WhatsApp

CANCEL

© 2024 Detrack Systems Pte. Ltd.

1139 Rciood

© 30 Jurong Port Road B1-3 Jalan
Buroh Warehouse Complex
619103 Singapore
1048 | Detrack

onoe In Progress

ITEM NOTE

PAY .00
Not Collected?

INS Submit Not Collected (Goods
Lea Damaged) status with POD?

CANCEL YES

Tap on “Yes" button to confirm

24



2.15 How To Start GPS Navigation To Collection Location

10:429 U 100}

DETRACK —

COLLECT : D6

© 30 Jurong Port Road B1-3 Jalan
Buroh Warehouse Complex

619103 Singapore

1048 | Detrack
opow In Progress
PAYMENT: 50.00

INSTRUCTIONS
Leave at doorstep

Tap on “Maps”

Detrack Driver Guide

10:429 il T IO

DETRACK o

© 30 Jurong Port Road B1-3 Jalan
Buroh Warehouse Complex
619103 Singapore
1048 | Detrack

onoe In Progress.

e D &2

PAYMENT: 50.00

INSTRUCTIONS
Leave at doorstep

Tap on “Navigate Using Google Maps”

Select Map Action

A View LocationfOn Map

—
m . [%4 Navigate Using Apple Maps

0

* Please note that phone has to grant permission to the Detrack app to allow locations and GPS

access.

1 Navigate Using Google Maps

CANCEL

© 2024 Detrack Systems Pte. Ltd.
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2.16 How To Resubmit A Wrongly Sent / Failed Collection Status

4289 ' 46 €D 4289 ™ a6 €D 429 0 46 € 429 ! 46 €
DETRACK Q= DETRACK = DETRASY = DETRACK =
DELIVER : DO123 [ couect:poi2sd
© 75-80 Vyse St, Birmingham B18 6HA, © 75-80 Vyse St, Birmingham B18 6HA, © 75-80 Vyse St, Birmingham B18 6HA, © 75-80 Vyse St, Birmingham B18 6HA,

United Kingdom United Kingdom (Rachel) United Kingdom (Rachel) United Kingdom (Rachel)

& In Progress

& Collected & & vl Collected
e — o caas S an
© 75-80 Vyse St, Birmingham B18 6HA,

. United Kingdom (Rachel) . INSTRUCTIONS INSTRUCTIONS INSTRUCTIONS
Collectod N/A N/A N/A

Select Reason
Not Collected?

No POD captured. Continue to submit
Tap to the collected job Not Collected (Custome rejects)

status with no POD?

elect Reason

Tap on “Not Collected” button

Customer is not available /'
) Tap ‘Yes’

Customer is not home

© —= &)
Bad weather

II - . EE
% — e G— — H
CANCEL

CANCEL YES

STOP

4300 ™ T E)

DELIVER : DO123

© 75-80 Vyse St, Birmingham B18 6HA,
United Kingdom

4 In Progress

COLLECT : DO1234
© 75-80 Vyse St, Birmingham B18 6HA,
United Kingdom (Rachel)

Pl Not Collected

Not Collected is displayed

STOP

|H|

The driver can always override the collection status for any collection that happens on the same
day. All they have to do is to click on the same collection on the driver’s Detrack App, capture and
re-submit the POD. The system will capture and reflect the latest POD status.

© 2024 Detrack Systems Pte. Ltd.
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2.17 How To Start Head To Location Status

4189

DETRACK Q=

[ DELIVER : DET123

© 61 Kaki Bukit Ave 1, #04-34 Shun Li
Industrial Park, Singapore 417943
Detrack
In Progress

STOP

Detrack ID: d2b5a7d2b1024352

5:31 "

DETRACK

DELIVER : DET123
© 61 Kaki Bukit Ave 1, #04-34 Shun
Li Industrial Park, Singapore
417943
Detrack

In Progress

INSTRUCTIONS
N/A

2.18 How To Select Arrived At Location Status

5:31 PR 100}

DETRACK

DELIVER : DET123

© 61 Kaki Bukit Ave 1, #04-34 Shun
Li Industrial Park, Singapore
417943

Detrack

In Progress

s

INSTRUCTIONS
N/A

10:04 7 wl =

Select Action
./ Capture Signature
(@) Take Photo Proof 1
(@) Take Photo Proof 2
&5 Capture QR / Barcode

@Y Head To Location

10:04 7 wl O

Select Action
# Capture Signature
(8) Take Photo Proof 1
(@ Take Photo Proof 2

% Capture QR / Barcode

Head To Location

Arrived At Location

[Z] Enter Package Weight
» Enter Temperature
@ Enter Hold Time

&% Enter Utilization

CANCEL

© 2024 Detrack Systems Pte. Ltd.

Arrived At Location
[&] Enter Package Weight
» Enter Temperature
( Enter Hold Time

Enter Utilization

PR AN B U )
CANCEL
———

531 wil * D
DETRACK =

© 61 Kaki Bukit Ave 1, #04-34 Shun
Li Industrial Park, Singapore
417943

1| Detrack

€ 2 2
INS (O Arrived At Location?
N/i e YOu sure you have arrived at the
location: 61 Kaki Bukit Ave 1, #04-34
Shun Li Industrial Park, Singapore
4179437

ks

27
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2.19 How To Enter The Temperature

3337 a6 €0

DETRACK =

DELIVER : DO123

© 75-80 Vyse St, Birmingham B18 6HA,

United Kingdom
In Progress
INSTRUCTIONS
N/A

Tap on photo POD button

4G €D

3337 a6 €

DELIVER : DC

© 75-80 Vyse St, Birmingham B18 6HA,
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2.20 How To Enter The Weight
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2.21 How To Scan And Enter Job Barcode
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2.22 How To Scan To Pick Up Packages
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mzy R 522

DETRACK —

DELIVER : 1401130110

© Dummy Address 1
k

6| Detra

STOP

Detrack 1D: d2bSa7d2b1024352

Please visit Detrack tutorial page at https://www.detrack.com/tutorial to learn more about Detrack
and its functionality.

We hope you will enjoy using Detrack. For additional help, just drop us an email at
support@detrack.com.

Website: https://www.detrack.com/

Detrack Systems Pte. Ltd.
61 Kaki Bukit Ave 1 #04-34
Shun Li Ind Park S(417943)

© 2024 Detrack Systems Pte. Ltd.
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