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1. DELIVERIES

Detrack Driver Guide

1.1 How To Capture Signature For Delivery

"¢ Detrack

Deliver: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (John Smith) 240113002 (

01:00 PM - 06:00 PM

lews

TEMS NOTE g
Instructions

Send Heading to text. Deliver to Angela only. Call
customer after 15 minutes. Leave a message if there is no
response.

Tap on “"Photo POD" Button

BC =

o], —
riniters m—

"€ Detrack

Deliver: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (John Smith) 240113002 (

01:00 PM - 06:00 PM

Dewe

TEMS NOTE g

Instructions

Send Heading to text. Deliver to Angela only. Call
customer after 15 minutes. Leave a message if there is no
response.

Tap on “Photo POD" Button

Select Action

Capture Signature

Add Photo Proof 1

Add Photo Proof 2

Add Photo Proof 3

Add Photo Proof 4

Add Photo Proof 5

Capture QR / Barcode

Head To Location

Arrived At Location

Cancel

Select Action

Remove Signature

Add Photo Proof 1

Add Photo Proof 2

Add Photo Proof 3

Add Photo Proof 4

Add Photo Proof 5

Capture QR / Barcode

Head To Location

Arrived At Location

Cancel

© 2020 Detrack Systems Pte. Ltd.

Tap “OK" after entering name

Cancel Button

Goods / senvice received in good order.

Save Button

SAVE

& Detrack B

rinters & mm—

Deliver: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (John Smith) 240113002 (

01:00 PM - 06:00 PM

Dewe

TEMS NOTE g
Instructions

Send Heading to text. Deliver to Angela only. Call
customer after 15 minutes. Leave a message if there is no
response.

Signature Captured Successfully

Remove Signature?

Are you sure you want to remove signature?

X

CANCEL
Tap on “Yes” Button g

BC =
Piiters S

" Detrack

Deliver: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (John Smith) 240113002 (

01:00 PM - 06:00 PM
Dewe

TEMS NOTE g
Instructions

Send Heading to text. Deliver to Angela only. Call
customer after 15 minutes. Leave a message if there is no
response.

Sig R d

&
“\ 2
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1.3 How To Capture Photo Proof For Delivery

& Detrack

Deliver: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (John Smith) 240113002 (

01:00 PM - 06:00 PM

Dewe

TEMS NOTE g

Instructions

Send Heading to text. Deliver to Angela only. Call
customer after 15 minutes. Leave a message if there is no
response.

Tap on “Photo POD” Button

Tap on camera button

Select Action

Capture Signature

Add Photo Proof 1

‘Add Photo Proof 2
Select Action

Add Photo Proof 3
Take New Photo

Add Photo Proof 4
Choose From Gallery
Add Photo Proof 5
Cancel
Capture QR / Barcode

Head To Location
Arrived At Location

Cancel

"<& Detrack
Deliver: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (John Smith) 240113002 (
01:00 PM - 06:00 PM

Dews

ITEMS NOTE g

Instructions

Send Heading to text. Deliver to Angela only. Call
customer after 15 minutes. Leave a message if there is
noresponse.

Photo Proof Captured Successfully

1.4 How To Remove Photo Proof For Delivery

Deliver: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (John Smith) 240113002 (
)

01:00 PM - 06:00 PM
De@te

NOTE

()

ITEMS

Instructions

Send Heading to text. Deliver to Angela only. Call
customer after 15 minutes. Leave a message if there is no
response.

Tap On “Photo POD” Button

© 2020 Detrack Systems Pte. Ltd.

Select Action

Capture Signature

Remove Photo Proof 1

Add Photo Proof 2

Add Photo Proof 3

Remove Photo Proof 1?

Add Photo Proof 4 Are you sure you want to remove photo

Add Photo Proof 5 CANCEL

Capture QR / Barcode

Head To Location

Arrived At Location

Cancel

& Detrack

Deliver: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (John Smith) 240113002 (

01:00 PM - 06: ()70 PM
ey

EMs. NOTE g

Instructions
Send Heading to text. Deliver to Angela only. Call
customer after 15 minutes. Leave a message if there is no

response.

Photo Proof Removed

"

v
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1.5 How To View Delivery Items

"¢ Detrack

Deliver: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (John Smith) 240113002 (

01:00 PM - 06:00 PM
(=G ]

eMs NOTE g

Instructions
Send Heading to te, Deliver to Angela only. Call
customer after 15 mifytes. Leave a message if there is no

fesPONse: Tap “ITEMS” button to
view delivery items

SKU: T121 \
Macbook Pro
QTY:10/10  Search the items by typing

SKU: T122 in the search box

Macbook Air
QTY:10/10
SKU: T123
Iphone 5
QTY:10/10
SKU: T124
Ipad
QTY:10/10
SKU: T125

Ipod
QTY:10/10

Tap “Back” button to go back

"<& Detrack

Deliver: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (John Smith) 240113002 (

01:00 PM - 06:00 PM

(=G

TEMS NOTE g

Instructions
Send Heading to te, Deliver to Angela only. Call
customer after 15 mifytes. Leave a message if there is no

1esPONSe: Tap “ITEMS” button to
view delivery items

| %

"<& Detrack

SKU: T121
Macbook Pro
QTY: 10/10

SKU: T122
Macbook Air

Y: g 3
grione Tap on item to display
SKU:T123 action menu

Iphone 5
QTY:10/10

SKU: T124
Ipad

QTY:10/10
SKU: T125

Ipod
QTY:10/10

BACK

Enter Reject Qty

Please enter Qty rejected.
(min; 0 - max; 10)

10|

Select Action

CANCEL 0K
Enter QTY of item rejected

Take Photo Proof

Reject tem

Select Reason

Wrong Type

Wrong Size

Wrong Colour

Wrong Quantity

Wrong Item

Goods Damaged

Hems Lost /

Tap on the reason for rejection
Did Not Order

Others

Cancel

"<& Detrack

SKU: T121
Macbook Pro
QTY: 0/10 Reject: 10 (Goods Damaged)

SKU: T122

Macbook Air

QTY:10/10 Rejected item displayed
SKU:T123

Iphone 5

QTY: 10/10

SKU: T124

Ipad

QTY:10/10

SKU: T125

Ipod
QTY:10/10

BACK

© 2020 Detrack Systems Pte. Ltd.

Manage QR / Ba,

Tap on “Reject Item” option
Cancel
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1.7 How To Un-reject Delivery Item

“& Detrack

SKU: T121
Macbook Pro
QTY: 0/10 Reject: 10 (Goods Damaged)

SKU: T122
Macbook Air

QoA Tap on the rejected item to

sku:T12a  display action menu

Iphone 5
QTY:10/10
SKU: T124
Ipad
QTY:10/10
SKU: T125

Ipod
QTY:10/10

“«& Detrack

SKU: T121
Macbook Pro
QTY:10/10

SKU: T122
Macbook Air

QTY:10/10 155 on the item to display

SKU: T123 action menu

Iphone 5
QTY: 10/10

SKU: T124
Ipad

QTY:10/10
SKU: T125

Ipod
QTY:10/10

Select Action

Take Photo Proof

Reject Item

Restore Item

Manage QR / Barcodes

Tap on “Restore Item” button
Cancel

Select Action

Take Photo Proof

Reject Item

Tap on “Take Photo Proof” option
Manage QR / Barcodes

Cancel

© 2020 Detrack Systems Pte. Ltd.

"¢ Detrack

SKU: T121
Macbook Pro
QTY:10/10

SKU: T122

Macbook Air

QTY: 10/10 Rejected item restored
SKU: T123

Iphone 5

QTY:10/10

SKU: T124

Ipad

QTY:10/10

SKU: T125

Ipod
QTY:10/10

BACK

Tap “OK" to use photo

"<& Detrack

I', H—1

oL H—
initers S m—

SKU:T121
Macbook Pro
QTY:10/10

(Photo Proof Taken)

SKU: T122
Macbook Air
QTY:10/10

SKU: T123
Iphone 5
QTY:10/10
SKU: T124
Ipad
QTY:10/10
SKU: T125

Ipod
QTY:10/10

%

Photo Proof
Successfully Taken
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1.9 How To Remove Photo Proof For Delivery Item

"¢ Detrack

- X
SKU: T121
Macbook Pro
QTY:10/10
(Photo Proof Taken) .

Select Action
SKU: T122
Macbook Air Remove Photo Proof
Quy:10/10 Tap on item with photo
SKU: T123 to display action menu Reject tem
'P;‘;’f‘1905/10 Tap on "Remove Photo Proof"
qQry: Manage QR / Barcodes
SKU: T124
Ipad Change Item Qty
QTY:10/10
SKU: T125 Cancel
Ipod
QTY:10/10
BACK

Remove Photo Proof?

Are you sure you want to remove photo
proof?

CANCEL
Tap on "Yes" button
to remove photo proof

1.10 How To Change Quantity For Delivery Item

), Search..

SKU: DEMO-ITEM-1
Demo Shirt (S)

QTY:1/1

SKU: DEMO-ITEM-2

Demo Shirt (M) f A

QTY: 30/30 i b

SKU: DEMO-ITEM-3 Take Photo Proof

Demo Shirt (L]

QTY: 50/50 o Tap on “Change Item Qty”

Reject Item
Scan QR [ Barcode
Change Item Qty
L Back J Cancel

© 2020 Detrack Systems Pte. Ltd.

Enter Actual Qty

Please enter Actual Qty.
(current: 1/ original: 1)

1

Cancel

OK
Enter Actual Qty

4 5 6
7 8 9

0 &

"<& Detrack ])

rinters S mm—

SKU:T119
|Macbook Pro
QTY: 10/10

SKU: T120
Macbook Air
QTY:10/10
Photo Proof successfully removed
SKU: T121
iPhone 5
QTY:10/10

SKU: T122
iPad
QTY:10/10
SKU: T123

iPad Mini
QTY:10/10

BACK

), Search..

SKU: DEMO-ITEM-1
Demo Shi

QTY: 2/2 (Original Qty: 1)

SKU: DEMD-ITEM-Z\
Demo Shirt (M)
QTY: 30/30 New Qty updated

SKU: DEMO-ITEM-3
Demo Shirt (L)
QTY: 50/50

L Back J
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1.11 How To Write A Note For A Delivery

IO —

"<& Detrack

Deliver: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (John Smith) 240113002 (
01:00 PM - 06:00 PM [ABC Printers]

Y

mews ]

Instructions
Send Heading to text. Deliver to Angéia only. Call

customer after 15 minutes. Leave a mégsage if there is no
Fesponse; Tap on "Note" button

to take notes

"<& Detrack

Deliver: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (John Smith) 240113002 (

01:00 PM - 06:00 PM [ABC Printers]
ey

TEMS NOTE g
Instructions

Send Heading to text. Deliver to Angela only. Call
customer after 15 minutes. Leave a message if there is no
response.

Tap on “Delivered” button

"<& Detrack

Bt H—]
ririfers 5o

Customer commented that delivery is very good!

Type in the notes

Tap on "Save" button to save the
notes & return to the delivery screen

Tap on “Yes" button
to confirm send
Submit Delivered status with POD?

Delivered?

CANCEL

© 2020 Detrack Systems Pte. Ltd.
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1.13 How To Submit Failed Delivery Status

"¢ Detrack

Deliver: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (John Smith) 240113002 (

01:00 PM - 06:00 PM [ABC Printers]
Dews

EMs. NOTE g

Instructions

Send Heading to text. Deliver to Angela only. Call
customer after 15 minutes. Leave a message if there is no
response.

Tap on “Not Delivered” button

"¢ Detrack
Deliver: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (John Smith) 240113002 (
01:00 PM - 06:00 PM [ABC Printers]

ey

ems NOTE g

Instructions

Send Heading to text. Deliver to Angela only. Call
customer after 15 minutes. Leave a message if there is no
response.

Tap on “Call Recipient” button

Select Reason

Customer Not Available

Customer Out Of Town

ap on the reason for Non-Delive;
Customer Cancel Delivery

Customer Reject Item

Vehicle Broke Down

Cancel

Select Phone Action

Call 91234567

Text 91234567 \

Tap on "Call" to confirm call
Send Pre-Delivery Text

Cancel

© 2020 Detrack Systems Pte. Ltd.

Not Delivered? .
Tap on “Yes” to confirm send

Submit Not Delivered (Customer Reject

Item) status with POD?
fpet
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1.15 How To Start GPS Navigation To Delivery Location

"¢ Detrack

Deliver: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (John Smith) 240113002 (

01:00 PM - 06:00 PM [ABC Printers]

kAL
EMs. NOTE g
Instructions
Send Heading to text. Deliver to Angela only. Call Select Map Action

customer after 15 minutes. Leave a message if there is no

response,
View Location On Map

Navigate Using Google Maps

Tap on “Start GPS Navigation” button Cancel \

Tap on “Navigate Using Google Maps”
to start navigation

* Please note that phone has to grant permission to the Detrack app to allow locations and GPS

access.

© 2020 Detrack Systems Pte. Ltd.
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1.16 How To Resend A Wrongly Sent / Failed POD Status

¢ 7+ R 97% M 3:08 pm

2
I’). H—
Tiniters «m—

"€ Detrack

Loye

Deliver: Big Ben, Inc., Westminster, London
SW1A 0AA, United Kingdom (Central) (John
Smith) 240113004 ( )

01:00 PM - 06:00 PM

leve Tap on the completed job

Deliver: Big Ben, Inc., Westmynster, London
SW1A 0AA, United Kingdomy(Central) (John
Smith) 240113005 ( )

01:00 PM - 06:00 PM

lewe

Deliver: Big Ben, Inc., Westminster, London
SW1A 0AA, United Kingdom (Central) (Big
Ben) 240113001 (Delivered)

09:00 AM -12:00 PM

(v

Detrack ID: 2cec146be42fecb3

"€ Detrack

Lo

Deliver: Big Ben, Inc., Westminster, London
SW1A 0AA, United Kingdom (Central) (John
Smith) 240113004 ( )
01:00 PM - 06:00 PM
ey

Not Delivered status is displayed
Deliver: Big Ben, Inc., W¢stminster, London
SW1A DAA, United Kingtlom (Central) (John
Smith) 240113005 ( )
01:00 PM - 06:00 P

D@we

Deliver: Big Ben, Inc., Westminster, London
SW1A 0AA, United Kingdom (Central) (Big
iBen) 240113001 (Not Delivered)

09:00 AM - 12:00 PM

(ews

Detrack ID: 2cec146bed2fecb3

STOP

Q¢ ¢ R 97% M 3:09pm

“¢& Detrack

Deliver: Big Ben, Inc., Westminster, London
SW1A DAA, United Kingdom (Central) (Big
Ben) 240113001 (Delivered)

09:00 AM - 12:00 PM
v

ITEMS NOTE ']

Instructions

Send Heading to text. Deliver to Angela only.
Call customer after 15 minutes. Leave a
message if there is no response.

Tap on “Not Delivered” button

9C 2. R 97% M 3:10 pm

Select Reason

Customer Not Available
Select reason for failed POD

Customer Out Of Town
Customer Cancel gelivery

Customer Reject Item

Vehicle Broke Down

Cancel

R 96% IR 3:10 pm

Not Delivered?

No POD captured. Continue to
submit Not Delivered (Customer
Reject Item) status with no POD?

Tap on Yes —>
CANCEL | YES

The driver can always override the delivery status for any delivery that happens on the same day.
All they have to do is to click on the same delivery on the driver’s Detrack App, capture and re-

submit the POD. The system will capture and reflect the latest POD status.

© 2020 Detrack Systems Pte. Ltd.
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1.17 How To Transfer Job From Driver To Driver

Driver 1 (Initiating Transfer)

& Detrack

Tap on Menu bar

Deliver: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (John Smith) 240113003 (

01:00 PM - 06:00 PM [ABC Printers]

Dewe

Deliver: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (John Smith) 240113004 (

01:00 PM - 06:00 PM [ABC Printers]

0w

Deliver: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (John Smith) 240113005 (

01:00 PM - 06:00 PM [ABC Printers]

lewe

Deliver: Big Ben, Inc., Westminster, London SW1A
0AA, United Kingdom (Central) (Big Ben) 240113001

(
09:00 AM - 12:00 PM [ABC Printers]

lewe

Detrack ID: 3dfeffcf48a59088

Select Action

Task Scan

Scan To Search

Mass POD

Transfer Jobs

Updated Jobs

Tap on “Transfer Jobs” option
Incoming Jobs

Marketplace

Send Detrack ID
Force Resubmit Jobs
Demo Mode

Cancel

"¢ Detrack

Select job to transfer

. 4

Deliver: Big Ben, Inc., Westminster, London SW1A
United Kingdom (Central) (John Smith) 240113003 (

01:00 PM - 06:00 PM [ABC Printers]

D@y

Deliver: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (John Smith) 240113004 (

01:00 PM - 06:00 PM [ABC Printers]

0w

Deliver: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (John Smith) 240113005 (

01:00 PM - 06:00 PM [ABC Printers]

(v

Deliver: Big Ben, Inc., Westminster, London SW1A
0AA, United Kingdom (Central) (Big Ben) 240113001

(
09:00 AM - 12:00 PM [ABC Printers]
D@w Tap on “Transfer” button

rack feffcf48as59

Select Driver

Asus Driver 1

Asus Driver 2

Cancel
Select driver to transfer

Driver will receive a push notification that there are incoming jobs or he can check for new
incoming jobs following the steps below.

Driver 2 (Receiving Transfer Request)

“¢& Detrack

Tap on Menu bar

No job assigned for today.

Detrack ID:; e5a010bcdd29a956

Task Scan . i
Tap on "Incoming Jobs" option

Updated Jobs

Review Mode
Deliver: Big Ben, Inc., Westminster, London
SW1A 0AA, United Kingdom (Central} (John
Smith) 240113003 ( )
01:00 PM - 06:00 PM

Depe

Incoming Jobs

Marketplace
Send Detrack ID

Force Resubmit Jobs

Demo Mode

Cancel

© 2020 Detrack Systems Pte. Ltd.

Transferred Job Appears

Tap on "Reject” to
reject job

Tap on "Accept” to
accept job

/ 1 Incoming Job \

ACCEPT

Tar.; on="+es" te accept i‘ncoming jebs

Are you sure you want
incoming jobs?

accept

No




b Tap on “OK" button

The incoming jobs havefbeen
accepted successfully.

0K

* Note that for transferred jobs, receiving drivers must accept all or none.

Detrack Driver Guide

Deliver: Big Ben, Inc., Westminster, London
SW1A DAA, United Kingdom (Central) (John
Smith) 240113003 (11 ess)

01:00 PM - 06:00 PM

0@t

Transferred job displayed on mainscreen

Detrack ID: e5a010bcdd292956

1.18 How to Grab Jobs From Marketplace

Drivers will receive a push notification when there are incoming job offers. He can also check and
grab jobs available on the marketplace following the steps below.

"¢ Detrack

Tap on Menu bar  _ X

Deliver: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (John Smith) 240113002 (

01:00 PM - 06:00 PM [ABC Printers]

Dewe

Deliver: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (John Smith) 240113003 (

01:00 PM - 06:00 PM [ABC Printers]

(@

Deliver: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (John Smith) 240113004 (

01:00 PM - 06:00 PM [ABC Printers]

Iewe

Deliver: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (John Smith) 240113005 (

01:00 PM - 06:00 PM [ABC Printers]

lewm

Detrack ID: 3dfeffcf48a59088

Select Action

Task Scan

Scan To Search

Mass POD

Transfer Jobs

Updated Jobs

Tap on “Marketplace” option
Incoming Jobs

Marketplace

Send Detrack ID

Force Resubmit Jobs

Demo Mode

Cancel

© 2020 Detrack Systems Pte. Ltd.

"¢ Detrack

Review Mode
Date: 2017-02-27
Offer: -- (ABC Printers)
Deliver: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central)
09:00 AM - 12:00 PM

Dews

Date: 2017-02-27

Offer: -- (ABC Printers)

Deliver: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central)

01:00 PM - 06:00 PM

ey

Date: 2017-02-27
Offer: -- (ABC Printers)
Deliver: Big Ben, Inc., Westminster, London SW1A 0AA,

United Kingdom (Central) =
0100PM-0600PM  TAP ON jobs to grab

(e

Date: 2017-02-27
Offer: -- (ABC Printers)
Deliver: Big Ben, Inc., Westminster, Lo

1initad Kinndam (Cantral)

Tap on “Grab” option

Hon SW1A 0AA,

50pen Jobs

"¢ Detrack

D'"v.or: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central)
09:00 AM - 12:00 PM

News

Grabbed
Date: 2017-02-27

Offer: -- (ABC Printers)

Deliver: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central)

01:00 PM - 06:00 PM

0w

Tap on “Release” to release
jobs back to Marketplace

Tap on “OK"” to confirm

2/2 Jobs Grabbed

RELEASE
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1.19 How To Capture Mass POD

"<& Detrack

Tap on Menu bar X

Deliver: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (John Smith) 240113002 (

01:00 PM - 06:00 PM [ABC Printers]

ey

Deliver: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (John Smith) 240113003 (

01:00 PM - 06:00 PM [ABC Printers]

(v

Deliver: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (John Smith) 240113004 (

01:00 PM - 06:00 PM [ABC Printers]

L=

Deliver: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (John Smith) 240113005 (

01:00 PM - 06:00 PM [ABC Printers]

lewm

Detrack ID: 3dfeffcf48a59088

Select Action

Task Scan

Scan To Search

Mass POD

Transfer Jobs
Tap on “Mass POD" option

Updated Jobs

Incoming Jobs

Marketplace

Send Detrack ID

Force Resubmit Jobs

Demo Mode

Cancel

1.20 How To Scan Individual Item Barcode

"<& Detrack

Deliver: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (Elizabeth Maine) 240113006

09:00 AM - 12:00 PM [ABC Printers]

Send Heading t
customer after 1

ext. Deliver to Angela only. Call
inutes. Leave a message if there is no

i

response.
Tap on “Items” to display item list

SKU:T119
Macbook Pro
QTY:10/10

SKU: T120
Macbook Air
QTY: 10/10
Tap on item to display action menu
SKU: T121
iPhone 5
QTY:10/10

SKU: T122
iPad
QTY:10/10
SKU: T123

iPad Mini
QTY:10/10

Move screen over barcode to capture

Place a barcode inside the viewfinder rectangle to scan it

QR / Barcode Scanned

QR/ Barcode scanned: 4948382792280

Tap on “Done” when finish

Tap on “Scan Next” to
scan next barcode

© 2020 Detrack Systems Pte. Ltd.

"¢ Detrack

Deliver: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (John Smith) 240113003 (

01:00 PM - 06:00 PM [ABC Printers]

ey

Deliver: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (John Smith) 240113004 (

01:00 PM - 06:00 PM [ABC Printers]

]

Deliver: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (John Smith) 240113005 (

01:00 PM - 06:00 PM [ABC Printers]

n ASC)
Deliver: Big Ben, Inc., Westn\nster, London SW1A 0AA,
United Kingdom (Central) (Elizabeth Maine) 240113006

( Select jobs to Mass POD
09:00 AM - 12:00 PM [ABC Printers]

@Y Tap on “POD" option

Detrack ID: 3dfeffcf48a59088.

Select Action

Take Photo Proof

Reject ltem

Manage QR / Barcodes

Change ltem Qty
ap on “Manage QR / Barcodes”

to scan barcode
Cancel

2 - —
riniters mm—-

"<& Detrack

l‘) H—

John Smith x =

Enter recipient name
Tap "OK" after
entering name

Recipient sign here

N
N~
Tap on“Save” button to
save Name & Signature
Goods / service received in good orde
CANCEL SAVE

Select Action

Capture QR / Barcode 1

Cancel \

Tap on “Capture QR / Barcode 1"

12
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1.21 How To Re-attempt Failed Delivery Job

"<& Detrack

[NR ANl

Deliver: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (Elizabeth Maine) 240113006

(
09:00 AM - 12:00 PM [ABC Printers]

(ewe

Deliver: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (Big Ben) 240113001 (

09:00 AM - 12:00 PM [ABC Printers]

S

Tap & hold “Not Delivered” delivery
Deliver: 194 Pasir Ris Street {2 Singapore 510194
(Central) (Farah) 240113001
09:00 AM - 12:00 PM [farahddmo@detrack.com]

ey 1

Deliver: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (Zack Winston) 240113007 (Not
Delivered)

01:00 PM - 06:00 PM [ABC Printers]

[ @we

Detrack ID: 3dfeffcf48a59088

"<& Detrack

The delivery status reset to “In Progress”

Deliver: Big Ben, Inc., Westmihster, London SW1A 0AA,
United Kingdom (Central) (Elizabeth Maine) 240113006

09:00 AM - 12:00 PM [ABC Prfnters]

0w

Deliver: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (Zack Winston) 240113007 (

01:00 PM - 06:00 PM [ABC Printers]

Iewe

Deliver: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (Big Ben) 240113001 (

09:00 AM - 12:00 PM [ABC Printers]

Dews

Deliver: 194 Pasir Ris Street 12 Singapore 510194

(Central) (Farah) 240113001 (0« 1)
09:00 AM - 12:00 PM [farahdemo@detrack.com]
lewe

Detrack ID: 3dfeffcf48a59088

Select Action
Open
Tap on “Reattempt Job”

Head To Location

Send Pre-Delivery Text

Reattempt Job

Cancel

Tap on “Yes”
Reattempt Job?

Are you sure you want to reattempt job?\The
previous attempt will be recorded and t
job will be reset for your next attempt.

CANCEL

1.22 How To Scan Barcodes To Search For A Specific Delivery

"¢ Detrack

Deliver: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kinadom (Central) (John Smith) 240113002 (

01:00 PM - 06:00 PM [ABC Printers]

Dewe

Deliver: Big Ben, Inc., Westminster, London SW1A DAA,
United Kingdom (Central) (John Smith) 240113003 (

01:00 PM - 06:00 PM [ABC Printers]

(v

Deliver: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (John Smith) 240113004 (

01:00 PM - 06:00 PM [ABC Printers]

ewe

Deliver: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (John Smith) 240113005 (

01:00 PM - 06:00 PM [ABC Printers]

lewm

Detrack ID: 3dfeffcf48a59088

Select Action

Task Scan

Scan To Search

Mass POD
Tap on “Scan To Search”

Transfer Jobs

Updated Jobs

Incoming Jobs

Marketplace

Send Detrack ID

Force Resubmit Jobs

Demo Mode

Cancel

© 2020 Detrack Systems Pte. Ltd.

Move screen over barcode to capture

ABC

Tap on “OK"

Reset

The job has been reset. You may now
proceed to reattempt the job.

"¢ Detrack

Deliver: Big Ben, Inc., Westminster, Lo u \
United Kingdom (Central) (John Smith] 240113004
01:00 PM - 06:00 PM [ABC Pringdfs]
(ewve

s g

Auto prompt to the delivery job

Y
240113004

JOHN SMITH

PHONE: 91234569

BIG BEN, INC., WESTMINSTER, LONDO|
OAA, UNITED KINGDOM

Send Heading to text. Deliver to Angela only. Call
customer after 15 minutes. Leave a message if there is no
response.
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1.23 How To Enter Payment Amount For Cash On Delivery (COD)

"€ Detrack

Deliver: Big Ben, Inc., Westminster,
London SW1A 0AA, United Kingdom (Big
Ben) DEMO-DELIVERY-1 ( ss)
09:00 AM - 12:00 PM

Enter Package Weight Enter Paid Amount

Please enter paid amount.

21O\ P .
e nter lemperature
[ Items W f Note J g ] s
Payment: 88.00 (COD) Enter Hold Time ; Eance Incorrect Paid Amount
Instructions Tap on Photp POD button Tap on “Enter Paid Amount” X Please note that paid amount 22.00 is

This is a demo delivery toA less than payment amount 88.00!

| Enter Paid Amount

OK

Enter Utilization

Enter Crates

4 5 6
GHI JKL MNO
Enter Pallets
7 8 9
PQRS TUuVv WXYZ
Cancel . 0 &

An alert will be prompted if the amount is lesser than the payment amount for the job.

© 2020 Detrack Systems Pte. Ltd.



2. COLLECTIONS

Detrack Driver Guide

2.1 How To Capture Signature For Collection

" Detrack

Collect: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (Big Ben) 240113001 (

09:00 AM - 12:00 PM
@Y

ems NOTE g

Instructions

Send Heading to text. Deliver to Angela only. Call
customer after 15 minutes. Leave a message if there is no
response.

Tap on “Photo POD" button
-.

"¢& Detrack

Collect: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (Big Ben) 240113001 (
)
09:00 AM - 12:00 PM
TEMS NOTE g
Instructions
Send Heading to text. Deliver to Angela only. Call

customer after 15 minutes. Leave a message if there is no
response.

Tap on “Photo POD" button

Select Action

Capture Signature

"<& Detrack

Ben =

Add Photo Proof 1
Tap on “Capture Signature” optio
Add Photo Proof 2
Add Photo Proof 3
‘Add Photo Proof 4
Add Photo Proof 5
Capture QR / Barcode
Head To Location

Arrived At Location

Cancel

Select Action

Enter sender name
Tap on “OK" after entering name

Sender sign here "

Tap on “Save” to save
Name & Signature

Goods / service received in good order.

CANCEL SAVE

" Detrack

Collect: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (Big Ben) 240113001 (

09:00 AM - 12:00 PM
0w

ITEMS NOTE

=)

Instructions

Send Heading to text. Deliver to Angela only. Call
customer after 15 minutes. Leave a message if there is no
response.

Signature captured successfully
- .

Remove Signature

Add Photo Proof 1
Tap on “Remove Signature”

Add Photo Proof 2

Add Photo Proof 3

Add Photo Proof 4

Add Photo Proof 5

Capture QR / Barcode

Head To Location

Arrived At Location

Cancel

© 2020 Detrack Systems Pte. Ltd.

Remove Signature?

Are you sure you want to remove signature?
Tap on “Yes"” to confirm removal

BC =
rinters &=

"€ Detrack

Collect: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (Big Ben) 240113001 (
)

09:00 AM - 12:00 PM
[k A4

ITEMS NOTE

<

Instructions

Send Heading to text. Deliver to Angela only. Call
customer after 15 minutes. Leave a message if there is no
response.

Signature removed successfully

II




2.3 How To Capture Photo Proof For Collection

& Detrack B

riniters S m—-

Collect: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (Big Ben) 240113001 (

09:00 AM - 12:00 PM

0ew

TEMS NOTE g

Instructions

Send Heading to text. Deliver to Angela only. Call
customer after 15 minutes. Leave a message if there is no
response.

Tap on “Photo POD” button

Detrack Driver Guide

Select Action
Tap on “ Add Photo Proof 1"

Capture S\gnamm/

Add Photo Proof 1

«& Detrack

Collect: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (Big Ben) 240113001 (
09:00 AM - 12:00 PM

0ew

TEMS NOTE g
Instructions
Send Heading to text. Deliver to Angela only. Call

customer after 15 minutes. Leave a message if there is no
response.

Photo Proof captured successfully

“«& Detrack

Collect: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (Big Ben) 240113001 (
)
09:00 AM - 12:00 PM

TEMS NOTE g
Instructions
Send Heading to text. Deliver to Angela only. Call

customer after 15 minutes. Leave a message if there is no
response.

Tap on “Photo POD” button

Add Photo Proof 2

Add Photo Proof 3

Add Photo Proof 4

Add Photo Proof 5

Capture QR / Barcode

Head To Location

Arrived At Location

Cancel

Select Action

Capture Signature

Select Action

Take New Photo

Remove Photo Proof 1

Add Photo Proof 2\

Tap on “Remove Photo Proof 1”
Add Photo Proof 3

Add Photo Proof 4
Add Photo Proof 5
Capture QR / Barcode
Head To Location
Arrived At Location

Cancel

© 2020 Detrack Systems Pte. Ltd.

Choose From Gallek

Tap on “Take New Photo”
Cancel

Remove Photo Proof 1?

Are you sure you want to remove photo

CANCEL
_—r

on “Yes” to comfirm removal

Snap photo and tap on “OK" to use photo

* Screens may differ on different handsets

"<& Detrack

Collect: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (Big Ben) 240113001 (
)

09:00 AM - 12:00 PM
0ew's

ITEMS NOTE

5

Instructions

Send Heading to text. Deliver to Angela only. Call
customer after 15 minutes. Leave a message if there is no
response.

Photo Proof removed successfully
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2.5 How To View Collection Items

"¢ Detrack B

riniters S m—-

Collect: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (Big Ben) 240113001 (

09:00 AM - 12:00 PM

Instructions

Send Heading tOext. Deliver to Angela only. Call
customer after 15Wjnutes. Leave a message if there is no
response.

Tap on “Items” button

"¢ Detrack B

rinters mm—-

SKU:T119 - .
Macbook Pro  You can search the items list

QTY:10/10 by typing here

SKU: T120
Macbook Air
QTY:10/10

SKU: T121
iPhone §
QTY: 10/10

SKU: T122
iPad
QTY:10/10
SKU: T123
iPad Mini
QTY:10/10

Tap on “Back” button to go back

2.6 How To Reject Collection Item

"¢ Detrack

SKU:T119
Macbook Pro
QTY:10/10

SKU:T120
Macbook Air
QTY:10/10

SKU: T121
iPhone 5§
QTY:10/10

SKU: T122 \

iPad Tap on item to display action menu
QTY:10/10

SKU: T123

iPad Mini
QTY:10/10

BACK

"¢ Detrack

SKU:T119
Macbook Pro
QTY:10/10

SKU: T120
Macbook Air
QTY:10/10

SKU:T121
iPhone 5§
QTY: 0/10 Reject: 10 (Wrong Item)

SKU: T122
iPad Red'ected item reason displayed
QTY:10/1

SKU: T123

iPad Mini
QTY:10/10

BACK

Select Action

Take Photo Proof

Reject item

Manage QR /Q\cdes

Tap on “Reject Item”
Change Item Qty

Cancel

© 2020 Detrack Systems Pte. Ltd.

Enter Reject Qty

Please enter Qty rejected.
(min: 0 - max: 10)

10 <— Enter QTY of item rejected

CANCEL
Tap on "OK" to confirm quantity

Select Reason

Wrong Type
Wrong Size

Wrong Colour

Tap on the reason for rejection

Wrong Quantity /

Wrong Item

Goods Damaged

Items Lost

Did Not Order

Others

Cancel
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2.7 How To Un-reject Collection Item

3 H—

"¢ Detrack

"<& Detrack

SKU:T119 SKU:T119
Macbook Pro Macbook Pro
QTY:10/10 Select Action QTY:10/10
SKU: T120 SKU:T120
Macbook Air Take Photo Proof Macbook Air
QTY:10/10 QTY:10/10
SKU: T121 Rejactttem SKU: T121
iPhone 5 iPhone §
QTY: 0/10 Reject: 10 (Wrong Item) Restore Item QTY:10/10
SKU: T122 SKU: T122
iPad Ta? on item to display action menu Manage QR / Barcode: iPad Rejected item restored
QTY:10/10 Tap on “Restore Item” QTY:10/10
SKU: T123 Chnge o Qty SKU: T123
iPad Mini iPad Mini
QTY:10/10 QTY:10/10

Cancel

“¢& Detrack & Detrack
- X
SKU:T119 SKU:T119
Macbook Pro Macbook Pro
QTY:10/10 QTY:10/10
(Photo Proof Taken)
SKU: T120 Select Action
Macbook Air . . SKU: T120
QTY:10/10 Tap. on item to display Take Photo Proof Macbook Air,, " i,
action menu QTY: 10710 “Photo Proof Taken” displayed
SKU: T121
iPhone 5 Reject ltem SKU: T121
QTY:10/10 Tap on “Take Photo Proof” iPhone 5
QTY:10/10
SKU: T122 Manage QR / Barcodes
iPad SKU: T122
QTY:10/10 Ch It it o
ongs flem 3y QTY:10/10
SKU: T123
iPad Mini Cancel SKU: T123
QTY:10/10 iPad Mini
QTY:10/10
BACK BACK

© 2020 Detrack Systems Pte. Ltd.
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2.9 How To Remove Photo Proof For Collection Item

"<& Detrack

SKU:T119
Macbook Pro
QTY:10/10

(Photo Proof Taken)

SKU: T120
Macbook Air
QTY:10/10

SKU: T121
iPhone §
QTY:10/10

SKU: T122
iPad
QTY:10/10

SKU: T123
iPad Mini
QTY:10/10

Tap on item to display
action menu

Select Action

Remove Photo Proof

Reject Item
Tap on “Remove Photo Proof”|
Manage QR / Barcodes

Change Item Qty

Cancel

2.10 How To Change Quantity For Collection Item

SKU: DEMO-ITEM-1
Demo Shirt (S)
QTY: 1N

SKU: DEMO-ITEM-Z\

Demo Shirt (M)
QTY: 30/30

SKU: DEMO-ITEM-3
Demo Shirt (L)
QTY: 50/50

Tap on item to display
action menu

Take Photo Proof

Tap on “Change ltem Qty"
Reject Item

Remove Photo Proof?

Are you sure you want to remove photo

proof?

Tap on “Yes" to confirm removal

Enter Actual Qty
Please enter Actual Qty.
(current: 1/ original: 1)

[ 1

Cancel

Enter Actfx)alf Qty

4% 1

Bl i=

"<& Detrack

SKU:T119
Macbook Pro
QTY: 10/10

SKU: T120
Macbook Air
qrv:10/10  Photo proof removed
SKU: T121

iPhone 5

QTY:10/10

SKU: T122
iPad
QTY:10/10

SKU: T123
iPad Mini
QTY:10/10

Scan QR / Barcode

Back

Change Item Qty

© 2020 Detrack Systems Pte. Ltd.

4 5 6
7 8 9
0 &

Q Search..

SKU: DEMQ-ITEM-1
s .

QT

'+ 2/2 (Original Qty: 1)

SKU: DEMO-ITEM-Z\
Demo Shirt (M)

QTY: 30/30 New Qty updated
SKU: DEMO-ITEM-3

Demo Shirt (L)

QTY: 50/50

Back
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2.11 How To Write Note For Collection

l‘., H—

o H—
ririters & m—

"<& Detrack

"<& Detrack

Collect: Big Ben, Inc., Westminster, London SW1A 0AA, e
United Kingdom (Central) (Big Ben) 240113001 ( Customer commented that collection is very promplq

)
09:00 AM - 12:00 PM \
ew

Write the notes here
ITEMS NOTE g

Instructions

Send Heading to text. Deliver to/Angela only. Call
customer after 15 minutes. Ledve a message if there is no
response.

Tap on “Save” button to save note

Tap on “Note” button

"<& Detrack

Collect: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (Big Ben) 240113001 (!

09:00 AM - 12:00 PM
0ewe

ems NOTE g

Instructions

Send Heading to text. Deliver to Angela only. Call
customer after 15 minutes. Leave a message if there is no
response. Collected?

Submit Collected status with POD?

cwes_[7E]

Tap on “Collected” button

(==
CNE]

Tap on “Yes"” button to confirm

© 2020 Detrack Systems Pte. Ltd.
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2.13 How To Submit Failed Collection Status

"<& Detrack BC =

riniters & m—

Collect: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (Big Ben) 240113001 (/

09:00 AM - 12:00 PM
TEMS NOTE g
Instructions
Send Heading to text. Deliver to Angela only. Call

customer after 15 minutes. Leave a message if there is no
response.

Tap on “Not Collected” button

"<& Detrack

Collect: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (Big Ben) 240113001 (|
09:00 AM - 12:00 PM
Tems NOTE ']
Instructions
Send Heading to text. Deliver to Angela only. Call

customer after 15 minutes. Leave a message if there is no
response.

Tap on “Call” button

-

X
[~

Select Reason

Customer Not Available

Customer Out Of Town

Customer Cancel Delivery

Customer Reject Item

Not Collected?
Vehicle Broke Down
Submit Not Collected (Goods Damaged)
status with POD?
Wrong Item
CANCEL

Goods Damaged Tap on “Yes"” button to confirm

tems Lost \

Tap on the reason
Did Notorder T non-collection

Others

Cancel

Select Phone Action

Call 91234567

Text 91234567 \

Tap on “Call” option

Send Pre-Collection Text

Cancel

© 2020 Detrack Systems Pte. Ltd.
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2.15 How To Start GPS Navigation To Collection Location

"<& Detrack

Collect: Big Ben, Inc., Westminster, London SW1A 0AA,
United Kingdom (Central) (Big Ben) 240113001 (

09:00 AM - 12:00 PM

TEMS NoOTE g
Instructions
Send Heading to text. Deliver to Angela only. Call Select Map Action

customer after 15 minutes. Leave a message if there is no

response.
View Location On Map

Navigate Using Google Maps

Tap on “Maps” button N
cancel Tap on “Navigate Using

Google Maps”

* Please note that phone has to grant permission to the Detrack app to allow locations and GPS
access.

© 2020 Detrack Systems Pte. Ltd.
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2.16 How To Resubmit A Wrongly Sent / Failed Collection Status

Q¢ 7+ R 9o5% M 3:13pm

BC =

rinters =

“¢& Detrack

UPY e

Collect: Big Ben, Inc., Westminster, London
SW1A 0AA, United Kingdom (Central) (John
Smith) 240113004 ( )

01:00 PM - 06:00 PM

kAR Tap on the completed job

Collect: Big Ben, Inc., Westmynster, London
SW1A 0AA, United Kingdomy(Central) (John
Smith) 240113005 ( )

01:00 PM - 06:00 PM

0e¥e

Collect: Big Ben, Inc., Westminster, London
SW1A 0AA, United Kingdom (Central) (Big
Ben) 240113001 (Collected)

09:00 AM -12:00 PM

0®¥e

Detrack ID: 2cec146be42fecb3

"<& Detrack

UPY e

Collect: Big Ben, Inc., Westminster, London
SW1A 0AA, United Kingdom (Central) (John
Smith) 240113004 ( )
01:00 PM - 06:00 PM
0w

Not Collected status is displayed
Collect: Big Ben, Inc., W¢stminster, London
SW1A 0AA, United Kingliom (Central) (John
Smith) 240113005 ( )
01:00 PM - 06:00 P!

099

Collect: Big Ben, Inc., Westminster, London
SW1A 0AA, United Kingdom (Central) (Big
Ben) 240113001 (Not Collected)

09:00 AM - 12:00 PM

099

Detrack ID: 2cec146bed2fecb3

¢ = R 95% B 3:14pm

BC. =

rinters =

"€ Detrack

Collect: Big Ben, Inc., Westminster, London
SW1A 0AA, United Kingdom (Central) (Big
Ben) 240113001 (Collected)

09:00 AM -12:00 PM

0¥

ITEMS NOTE g

Instructions

Send Heading to text. Deliver to Angela only.
Call customer after 15 minutes. Leave a
message if there is no response.

Tap on “Not Collected” button

¢ 7, Ro5% M 3:14pm

Select Reason

Customer Not Available
Select reason for failed collection

Customer Out Of Toyn
Customer Cancel Belivery

Customer Reject Item

STOP

Vehicle Broke Down

Wrong Item

Goods Damaged

Items Lost

Did Not Order

Others

Cancel

¢ 7, R o5% M 3:14pm

Not Collected?

No POD captured. Continue to

submit Not Collected (Customer
Reject Item) status with no POD?

Tap on Yes ——>|

CANCEL YES

The driver can always override the collection status for any collection that happens on the same
day. All they have to do is to click on the same collection on the driver’s Detrack App, capture and
re-submit the POD. The system will capture and reflect the latest POD status.

© 2020 Detrack Systems Pte. Ltd.
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2.17 How To Start Head To Location Status

Q Search... Tap on Menu Bar Thek Sedn Q Search...
Select Next Location
Deliver: Big Ben, Inc., Westminster, Deliver: Big Ben, Inc., Westminster,
London SW1A 0AA, United Kingdom (Big Scan To Search London SW1A 0AA, United Kingdom (Big
Ben) DEMO-DELIVERY-1 (In Fro ) “ Ben) DEMO-DELIVERY-1 (In )
09:00 AM - 12:00 PM 18P0 Hoed 0 Zocation 09:00 AM - 12:00 PM
BN AR OL- Al Head To Location L 0T : $
Tap on the next job Head To Location?
Collect: Big Ben, Inc., Westminster, Collect: Big Ben, Inc., Westminster, oo Are you sure you are hed‘ling to the
London SW1A 0AA, United Kingdom (Big Mass POD London SW1A OAA, United Kingdom (Big '“al'"%::gﬂrwt'::':‘rh;:;r:; SRR
Ben) DEMO-COLLECTION-2 ( ) Ben) DEMO-COLLECTION-2 ( ) '
02:00 PM - 05:00 PM T tar-ioh 02:00 PM - 05:00 PM
/@QDQ@'\@ ransfer Jobs /@Qﬂobﬁb

Updated Jobs

Incoming Jobs

Detrack ID: 402feeece26eb3a’ Detrack ID: 402fesece26eb3a7

2.18 How To Select Arrived At Location Status

Cancel

Deliver: Big Ben, Inc., Westminster,
London SW1A 0AA, United Kingdom (Big Scan QR / Barcode

Ben) DEMO-DELIVERY-1 (/11 Fre )
09:00 AM - 12:00 PM

LO0PTe Head To Location

Tap on “Arrived At Location™

( Items J | Note J Q ’ ;
Arrived At Location : i
Payment: 88.00 (COD) Arrived At Location?

Instructions Tap on Photp POD button Ing  Are you sure you have arrived at the

27 = " £ Z location: Westminster, London SW1A
Ih'z‘s agv%T:gﬂvery 1o Enter Package Weight Nl oaa, United Kingdom (2019-10-25
ondon , Un

16:06:48)7
demo recipient is 28ig Ben" and the demo

telephone numtser calls UK's Speaking
ack (1w Edisabled the eall functinn in

©)5)
&

Enter Temperature

Cancel

Enter Hold Time

Enter Paid Amount

Cancel

© 2020 Detrack Systems Pte. Ltd.
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2.19 How To Enter The Temperature

1:43 ol T

& Detrack

Deliver: Big Ben, Inc., Westminster,
London SW1A 0AA, United Kingdom (Big
Ben) DEMO-DELIVERY-1 ( )
09:00 AM - 12:00 PM

ﬁQP@QﬁG‘

Note

tems

Payment: 88.00 (COD)

Instructions Tap on Photp POD button

This is a demo delivery tgAVestminster,

London SW1A 0AA, United Kingdom. The

demo recipient is 8ig Ben" and the demo

telephone numpfer calls UK's Speaking
e'vfdicahlad the Fall fiination in

e —

(E‘ Detrack

Deliver: Big Ben, Inc., Westminster,
London SW1A QAA, United Kingdom (Big
Ben) DEMO-DELIVERY-1 ( )
09:00 AM - 12:00 PM

Wl A" KOh i

ltems | Note J| L

2=}

Payment: 88.00 (COD)
Instructions Tap on Photp POD button

|

Scan QR / Barcode

l Enter Temperature

; Please enter temperature.
Head To Location B

Arrived At Location

Enter Package Weight
Text

Enter Temperature

Enter Hold Time 1121314516 7]1812]0

{1z 10 1sjaj@y™

Enter Paid Amount

'
e . . | 2! &

Cancel

return

ol T

Scan QR / Barcode

| Enter Package Weight !
Please enter package weight.

Head To Location

Arrived At Location
Tap on “Enter Package Weight”

| Enter Package Weight |

Enter Temperature

Enter Hold Time

4 a 6

Enter Paid Amount G JKL MNO

‘ e, 7 8 9
Cancel : 0 &)

© 2020 Detrack Systems Pte. Ltd.
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2.21 How To Scan And Enter Job Barcode

1:43 W F 6 12:014

I RSO | SOt Pack 200's - 2 P

Soft & gentle facial tissue

(E‘ Detrack

Deliver: Big Ben, Inc., Westminster, Deliver: Big Ben, Inc., Westminster,
London SW1A 0AA, United Kingdom (Big [ Add Photo Proof 9 ] London SW1A DAA, United Kingdom (Big
Ben) DEMO-DELIVERY-1 ( ) : Ben) DEMO-DELIVERY-1 (In Prograss)
09:00 AM - 12:00 PM | | i S SRt 6E 7 02:00 AN - 12:00 PM
L0009 J Add Photo Proof 10 : 2 G

S v N FairPrice - Satisfaction Guaranteed. S =
Items I Note Iy | Sood Quality. Best Price. [ ltems | [ Note | Q J
Payment: 88.00 (COD) Scan QR / Barcode . Pa [
Instructions  Tap on Photp POD button Soft Pack 200's ms QR /Barcode Scanned
41 BT 0 TR T TR Thi QR /Barcode scanned:
Head To Location | \ Lot 8888030095768 2
L]
Arrived At Location ‘
8'888030"095768
Enter Package Weight

Enter Temperature

I N W B R Cancel

Cancel

| S

2.22 How To Scan To Pick Up Packages

. Tap on Menu Bar

1 Tap on “Task Scan”
Scan To Search

Deliver: Big Ben, Inc., Westminster,
London SW1A 0AA, United Kingdom (Big
Ben) DEMO-DELIVERY-1 ( )
09:00 AM - 12:00 PM

20 0evs

Head To Location

| HT :0 kgs
Collect: Big Ben, Inc., Westminster, S 10
London SW1A OAA, United Kingdom (Big Mass POD 0
Ben) DEMO-COLLECTION-2 { )y | .
02:00 PM - 05:00 PM { | ks ILES :0
ranster Jobs 3
Sl R Check In S 10
Tap on “Pick Up Package" 3
Updated Jobs :0
Pick Up Package ONS :0
Incoming Jobs LOPES :0
Accept Run
Detrack ID: 402feeece26eb3a7 L ‘ L ‘ IS :0
J ' S :0
Cancel Cancel
S 0

— Cancel

© 2020 Detrack Systems Pte. Ltd. 26
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2.23 How To Change Quantity For Delivery Item

1:43 * 1:43 L 1:43 L 4 1:43 L 4
"€ Detrack i “¢& Detrack i
Enter Actual Qty
SKU: DEMO-ITEM-1 SKU: DEMO-ITEM-1 SK Please enter Actual Qty. SKU: DEMO-ITEM-1
Demo Shirt (S) Demo Shirt (S) De (current: 1/ original: 1) Demo Shir
SKU: DEMO-ITEM-Z\ SKU: DEMO-ITEM-2 SK SKU: DEMO-ITEM-Z\
Demo Shirt (M) ) lay { De Cancel OK Demo Shirt (M)
QTY: 30/30 ' 1 Qr " Enter Actual Qty QTY: 30/30 New Qty updated
SKU: DEMO-ITEM-3 | Take Photo Proof SKU: DEMO-ITEM-3 SKU: DEMO-ITEM-3
Demo Shirt (L) | Demo Shirt (L) Demo Shirt (L)
QTY: 50/50 { Tap on “Change Item Qty QTyY: 50/50 QTY: 50/50
Reject Item
1 2 3
ABC DEF
Scan QR / Barcode
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Please visit Detrack tutorial page at https://www.detrack.com/tutorials/v2/ to learn more about
Detrack and its functionality.

We hope you will enjoy using Detrack. For additional help, just drop us an email at
support@detrack.com.
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